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Our inaugural SuSTaiNabiliTy REpORT 

carries the theme uphOldiNg ValuES to 

reflect our organisation’s longstanding core 

principles and commitment towards sustainable 

and good business practices that ensure the 

balanced wellbeing of our organisation, society 

and the environment. Creating and preserving 

value for our stakeholders are of the utmost 

importance and this report strives to represent 

this, in line with international standards. Our 

focus on economic, environmental, social and 

governance components is aligned with our full 

adherence to Shariah principles. 

The three colours of the triangle represent 

the complementary yet distinct nature of the 

businesses of our three entities.
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abOuT OuR 

SuSTaiNabiliTy REpORT
bimb holdings berhad (“bhb”) has earmarked 2016 as 
the pioneer year for embarking on a focused sustainability 
journey across the group, culminating in the publication of this 
Sustainability Report. This report is to be read alongside our 
annual Report 2016 for the full representation of BHB as an 
organisation. 

The basic principles of sustainability have always been ingrained 
in our organisational practice, guided by the principles of Shariah. 
As a result, our approach to sustainability is to align ourselves 
with our goal of becoming a Responsible Financial Entity as we 
run all our business operations. 

The information and data in this report has been derived from 
a series of workshops conducted with participants from all 
business units across all subsidiaries, and interviews with Heads 
of Divisions/Departments across the Group.

The information provided in this report is in compliance with Bursa 
Malaysia Securities Berhad’s Main Market Listing Requirements.

SCOpE
All of BHB’s business operations and its 
subsidiaries, namely Bank Islam Malaysia 
Berhad, Syarikat Takaful Malaysia Berhad 
and BIMB Securities Sdn. Bhd.

diSTRibuTiON
Will be made available to our 
shareholders and key stakeholders 
including business partners, regulators, 
industry groups, media, and the 
community. It will also be available  
via our website www.bimbholdings.com

lOCaTiON 
All entity operations across Malaysia 
(regional locations included for Islamic 
finance industry development and 
knowledge-sharing)

guidaNCE
• Bursa Malaysia’s Sustainability 

Reporting Guide
• FTSE4Good Bursa Malaysia 

(“F4GBM”)
• Global Reporting Initiative (“GRI”) G4REpORTiNg pERiOd

Covers the period from 1 January 2016 
to 31 December 2016 

(unless otherwise specified)
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Our Sustainability Report 2016 comes together with our Annual Report 2016, which paint a complete picture of the Group’s business 
and operational performance, as well as our efforts to implement sustainable practices.

fEEdbaCk
We need your feedback to make sure we are 
covering the things that matter to you. Scan the QR 
Code with your smartphone. You can also email to 
feedback@bimbholdings.com 

REpORT annual Report 

As our primary Report, our Annual Report provides  
information on the Group’s ability to create value over time.

www.bimbholdings.com/investor-relations/corporate-
financial-reports/annual-reports

annual financial Statements (“afS”)

2016 Sustainability Report (this report)

This inaugural supplementary report presents a balanced and 
comprehensive analysis of the Group’s sustainability performance 
in relation to issues material to the Group and its Stakeholders.

www.bimbholdings.com/investor-relations/corporate-
financial-reports/sustainability-reports

guidiNg 
fRamEwORk

• Malaysian Financial Reporting Standards

• Malaysia Companies Act 2016

• Bursa Malaysia’s Sustainability Reporting Guide

• FTSE4Good Bursa Malaysia (“F4GBM”)

• Global Reporting Initiative (“GRI”) G4

aSSuRaNCE The annual financial statements were audited by KPMG  
Malaysia for the financial year ended 31 December 2016

Assurance of the information and data provided within the 
Sustainability Report is provided by the representatives of 
relevant business and operational functions of BHB Group,  
that are part of the Sustainability Working Group

Tells you where you can 
find more information within 
the Report

hOw TO gET ThE 
mOST OuT Of 
OuR REpORT Tells you where you can 

find more information online 
at www.bimbholdings.com

To contact us please refer 
to the back cover of this 
Sustainability Report

Scan the QR Code by following these simple steps

Get it
Download the  
“QR Code Reader” 
app from the Google 
Play (Android Market), 
BlackBerry AppWorld, 
App Store (iOS/
iPhone) or Windows 
Phone Store

Run it
Run the QR Code 
Reader app and point 
your camera at the 
QR Code

Access it
Get access to the 
feedback form
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When we published our Statement of Intent  

in the Annual Report 2015 as our commitment  

to our Sustainability Journey, we had identified  

five items as core responsibilities of our business.  

These commitments still hold true today and have lent 

themselves to the material matters identified in 2016. 

mESSagE fROm

OuR gROup CEO
buildiNg a SuSTaiNablE fuTuRE  
fOR iNCluSiVE ECONOmiC & SOCial pROgRESS

Our Islamic finance infrastructure has long ensured that 
we continuously strive to achieve long-term financial and 
social sustainability. Driven by established Shariah principles, 
BIMB Holdings Berhad (“BHB”) places economic progress 
and community wellbeing as priorities, alongside company 
performance.

As the first Islamic Financial Holding Company in Malaysia –  
with each subsidiary renowned for its widest standalone  
dedicated Islamic banking network, a pioneer in Islamic insurance 
and a first full-fledged Shariah-compliant stockbroking firm –  
BHB will continue to seek progress of our society through 
sustainable economic activities.

We have collectively identified the five material matters that represent the core responsibilities of our business as a whole, namely:

Aim:

To ensure BHB upholds its Shariah principles and place 
importance on sustainability through continuous engagement 
with our stakeholders.

“Given the magnitude of the 
Sustainable Development 
Goals and the important role 
that can be played by Islamic 
finance in supporting their 
implementation and ensuring 
more robust and inclusive 
growth, the opportunity 
to more closely link Islamic 
finance with sustainable 
development cannot be 
missed.”

– World Bank ¹

In our pursuit of sustainable growth, we commit:  

1. To uphold the organisation as a responsible entity by 
ensuring ethical business decisions based on Shariah 
principles at every level;

2. To grow together with the communities we serve by 
providing products and services that will contribute to 
the enrichment of society;

3. To develop our employees by providing opportunities 
for them to be the best that they can be;

4. To build greater awareness and knowledge of Islamic 
Finance and its role in achieving sustainability for the 
industry and its consumers; and

5. To ensure governance, compliance and transparency in 
reporting our progress towards these commitments.

“Islamic markets thus can 
provide a model for socially 
responsible, sustainable 
changes in the financial 
system”

– International Institute for 
Sustainable Development ²

¹ Habib Ahmed et. al. (May 2015): On the Sustainable Development Goals and the Role 
of Islamic Finance, World Bank Policy Research Working Paper 7266

² Thomas A. Myers et. al. (July 2013): The Interconnections Between Islamic Finance 
and Sustainable Finance

49BIMB HOLDINGS BERHAD  Annual Report 2015

Accountability Financial Statements
Shareholders 
Information

19th AGM 
Information

Our focus on ethical 
products and projects 
that bring positive 
economic, social and 
environmental benefits

Our focus on  
ensuring that all layers 
of community grow 
along with us through 
inclusive financial 
offerings

Our focus on growing 
our employees to 
become valuable 
assets and be the 
best they can be

Our focus on 
propagating 
knowledge and 
continuing to be 
the global source of 
reference for Islamic 
banking and finance

Our focus on ensuring 
that our practices are 
governed by our core 
values, and that social 
and environmental 
considerations are 
consistently our top 
priorities

RESPONSIBLE 
FINANCE

INCLUSIVE  
GROWTH

TALENT 
DEVELOPMENT

ISLAMIC FINANCE  
& KNOWLEDGE-

SHARING

ETHICAL PRACTICE 
& REPORTING
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dato’ Sri Zukri Samat
Group Chief Executive Officer

Our stakeholders are at the centre of 
everything we do and we will continue 
to engage them closely to ensure that 
our outlook remains inclusive, and that 
our decisions serve the development 
of the greater community and for the 
greater good. I would like to take this 
opportunity to express my gratitude 
to our stakeholders for their continued 
support and participation towards our 
sustainability journey thus far. Their 
guidance, contribution and constant 
assistance are what make BHB the 
company it is today, a well-established 
Islamic Financial institution and the 
acknowledged leader of the industry.

In 2017, we will be continuing our 
sustainability discussions with our internal 
and external stakeholders, specifically 
around the material matters identified. This 
will provide us good input on innovative 
ways of bringing greater financial access, 
products and services to the communities 
within which we operate.

On behalf of BIMB Holdings Berhad,  
I pledge that we will work hard  
to inspire the financial services  
industry through emulating Islamic 
principles, and as a result continue  
to build a sustainable and responsible  
Islamic Finance Institution.



RM5 Mil

Amount Contributed
for CSR

More than
RM9 Mil

Total Zakat 
Paid Out

RM2.3 Bil

Total Net Income

RM869.2 Mil

Total Profit 
(before Zakat & Tax)

INDONESIA
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pROfilE 

BIMB Holdings Berhad is the only, and by extension, 
the first Islamic Financial Holding Company in 
Malaysia. A true pioneer of the industry, the company 
offers a comprehensive spectrum of Islamic Financial 
& Banking services and products, through its three 
main subsidiaries.

more than

5,000
employees

more than

8 Mil
customers served

Total assets

RM63.1 Bil

First Full-Fledged Shariah-compliant 
Stockbroking Firm in Malaysia

First & Leading Islamic Banking 
Institution in Malaysia

bhb aT a

glaNCE



RM5 Mil

Amount Contributed
for CSR

More than
RM9 Mil

Total Zakat 
Paid Out

RM2.3 Bil

Total Net Income

RM869.2 Mil

Total Profit 
(before Zakat & Tax)

INDONESIA

6

71

2

Bank Islam Malaysia  
Berhad Branches

Syarikat Takaful Malaysia  
Berhad Service Centres

BIMB Securities Sdn. Bhd.
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First & Leading Takaful Operator  
in Malaysia

Oversea subsidiaries
- P.T. Syarikat Takaful Indonesia
- P.T. Asuransi Takaful Keluarga
- P.T. Asuransi Takaful Umum



First multi-currency Shariah 
and ESG compliant global 
equity fund

Enviromental impact through 
ethical project screening

Underserved merchant 
segments grow businesses 
with cashless payments

Sharing of our wealth  
with our employees

Living by the values  
we represent

First in the country to offer 
tax payment via mobile 

banking

Over 300,000 micro-finance 
customers on mobile 

banking

Rural Malaysia gets 
increased access to cash 

withdrawal

Globally recognised  
expertise in Islamic Finance

SUSTAINABILITY

SOUNDBITES



Our focus on Islamic finance principles and sustainability of the business has 
borne fruit in the last few years.

Our results have shown: Net Income Margin  

of 2.74% was 
among the highest in 
the industry in 2016

Price to  
Book Value was 
the best among 
Islamic Banking 
Groups in 2016

Sustainable Profit 
Growth through  
the decade

Highest Return 
on Equity in the 
last 3 years 

Find out more details about our financial performance in BHB Annual Report 2016, 
Bank Islam Annual Report 2016 and Takaful Malaysia Annual Report 2016.
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PROJECT 
MANAGEMENT 
OFFICE

SUSTAINABILITY
WORKING GROUP

SUSTAINABILITY
STEERING
COMMITTEE

GROUP
MANAGEMENT 
COMMITTEE

BIMB Holdings Berhad’s (“BHB”) Sustainability governance Structure is committed to ensuring that the right executive leadership, 
strategies and internal controls are in place to instil sustainability principles across the organisation. The Terms of Reference for 
the governance of our sustainability structure states that sustainability matter reporting is to be made to our group management 
Committee, which in turn reports to BHB board of directors, to ensure the highest level of visibility and priority. The overarching 
governance bodies of the organisation and its members are described in BHB’s Annual Report 2016.

  Read our ‘Terms of Reference’ at www.bimbholding.com/sustainability

SuSTaiNabiliTy gOVERNaNCE STRuCTuRE 

Oversees the Group’s  
Sustainability Performance

Provides Guidance, Strategy  
and Direction Alignment

Formulates Sustainability Goals and Framework, 
Facilitates Implementation of Sustainability 
Initiatives and Provides Sustainability Reporting

• Represented by Group Corporate Communications Division

Manages Day-to-Day Sustainability Matters  
and Executes Sustainability-Related Actions

• Made up of representatives of relevant and  
key business and operational functions of BHB  
and its subsidiaries

OuR gOVERNaNCE 

STRuCTuRE
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SuSTaiNabiliTy STEERiNg COmmiTTEE

The committee is made up of BHB’s Chief Financial Officer, Chief Strategy Officer and Chief Operations Officer, as well as the senior 
management members that represent the organisation’s three main subsidiaries, which include bank islam malaysia berhad, Syarikat 
Takaful malaysia berhad and bimb Securities Sdn. bhd.

Making key decisions that correlate with our sustainability direction, the committee provides guidance and insights into the organisation’s 
sustainability strategy  in ensuring that it is aligned with BHB Group’s operational policy and business direction. The committee maintains 
a line of communication with the Board of Directors on sustainability matters.

hizamuddin Jamalluddin
Group Chief Strategy Officer &  

Head, Managing Director’s Office

BIMB Holdings Berhad
Bank Islam Malaysia Berhad

malkit Singh maan
Group Chief Financial Officer

BIMB Holdings Berhad

mohamad azlan mohamad alam
Chief Operations Officer

BIMB Holdings Berhad

maria mat Said
Group Company Secretary 
& Regulatory Compliance

BIMB Holdings Berhad
Bank Islam Malaysia Berhad

ustaz mohd Nazri Chik
Group Chief Shariah Officer

BIMB Holdings Berhad 
Bank Islam Malaysia Berhad

Razman ismail
Head, Group Human Capital

BIMB Holdings Berhad 
Bank Islam Malaysia Berhad

haryati yahya
Head, Investor Relations

BIMB Holdings Berhad

wan Norkhairi wan Samad
Head, Group Corporate

Communications

BIMB Holdings Berhad 
Bank Islam Malaysia Berhad

mohamad Jamali haron
Assistant General Manager, Finance

Bank Islam Malaysia Berhad

mala patmarajah
Head, Corporate Communications

Syarikat Takaful Malaysia Berhad

aida Sharini
Company Secretary &  

Head, Finance & Human Resource

BIMB Securities Sdn. Bhd.

azizzi mohammed
Deputy Manager, 

Group Corporate Communications

BIMB Holdings Berhad 
Bank Islam Malaysia Berhad
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OuR STakEhOldER

ENgagE  mENT

BIMB Holdings Berhad (“BHB”) 
has a variety of touch points 
with stakeholders through all our 
business entities. We identified and 
mapped our key stakeholders in a 
structured process guided by Bursa 
Malaysia’s Sustainability Reporting 
Guidelines and the Global Reporting 
Initiative (“GRI”) G4 standard. The 
process involved representatives 
across the group and represents all 
the entities and business units.

In 2016, we engaged with our 
stakeholders through various 
engagement platforms as listed 
below. This gave us the opportunity 
to understand their issues and 
concerns for continuous internal 
improvements.

Moving forward, in 2017 we look 
forward to engaging with our 
stakeholders more specifically 
regarding our Material Matters. This 
will entail discussions on the creation 
of value for each stakeholder group 
and matters that are to them.

iNVESTORS gOVERNmENT  
aNd REgulaTORS

• Investor Relations Channels
• Annual General Meetings
• Ongoing Meetings  

and Interactions

• Ongoing Industry Meetings  
and Interactions

• Government-led Initiatives  
and Programmes Participation

• Financial Performance and 
Corporate Strategy

• Governance and Compliance
• Corporate Leadership

• Products and Services Rollout
• Financial Regulations Update
• Supporting National Agenda 

especially on the Propagation  
and Advancement of Islamic 
Banking and Finance Industry

mEdia

• Media Releases and  
Media Conferences

• Interviews
• Media-specific Events
• Formal and Informal Briefings

• Products and Services
• Corporate Strategy and  

Business Direction
• Understanding of Islamic  

Banking and Financial Industry
• Awareness on Key Corporate  

and Industry Issues
• Awareness on Key Social Issues 

Close to the Organisation’s Heart

Engagement platforms

Topics addressed
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OuR STakEhOldER

ENgagE  mENT

EmplOyEES

• Internal Communication Channels 
including Bank Islam Online Portal

• Internal Activities including Bank 
Islam’s Sports Carnival

• Public Engagement Activities 
including CSR-related Initiatives

• Staff Training and Development 
Programmes

• Career Planning and Advancement
• Employees Personal Development 

for Fulfilling Life and Spiritual Needs
• Essential Knowledge on  

the Organisation including 
Company’s Policies and Guidelines

SuppliERS & VENdORS aNalySTS & fuNd maNagER iNduSTRy pEERS

• Engagements with  
Suppliers & Vendors

• Analysts Briefings
• Ongoing Meetings 
• Seminars

• Ongoing Industry  
Discussions and Interactions 

• Business Integrity • Organisation’s Key Details  
including Performance,  
Strategy & Business Direction

• Key Prospects & Perspectives  
of the Islamic Financial Industry

• Industry Trends
• Business Collaborations

CuSTOmERS

• Customers Service and  
Feedback Channels

• Branch Networks
• Customers Survey  

and Focus Groups

• Products and Services Viability
• Service Delivery Effectiveness
• Customer Service Quality

lOCal COmmuNiTiES

• Engagements with NGOs 
and Charity Organisations

• Engagements with the 
Underserved Communities

• CSR-related Events  
and Activities

• Financial Education  
and Knowledge

• Leveraging Organisation’s 
Capacity and Facility  
in Addressing Economic 
and Social Issues
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OuR maTERial

maTTERS
When we analysed and made the decision to embark on 
our sustainability journey, we knew that it was truly a concept 
that we had long embraced in the culture and practice of our 
organisation. Many of the components and indicators of globally 
accepted sustainability standards reflect our business priorities as 
an Islamic financial institution.

As we took this journey, we wanted to ensure that these important 
principles guided our way and elevated our organisation’s financial 
and social performance in a responsible manner.

We desire our growth to be collective – together with our 
employees, the industry and society – to grow true value in every 
community we operate. We desire our growth to shine a light 
on the responsible principles ingrained in Islamic finance whilst 
increasing the awareness and education of these principles. We 
desire our growth to pave the way in the industry for transparent 
ethical practices and reporting.

We ensure our employee’s development and growth  
through a number of training programmes. 

TalENT dEVElOpmENT
Find out more about the programmes at the Talent 
Development section, page 28 of this report.

Bank Islam’s main branch at Menara Bank Islam, where 
a number of Shariah-compliant banking products and 
services are on offer. 

RESpONSiblE fiNaNCE
Find out more about our products and services, and 
their benefits to the society at large at the Responsible 
Finance section, page 16 of this report.

Surau Wakaf Ahmad Dawjee Dadabhoy’s unique 
structure within Menara Bank Islam, where a number of 
educational activities and charity-led initiatives are being 
held. 

iSlamiC fiNaNCE & kNOwlEdgE-ShaRiNg
Find out more about our commitment to propagate 
knowledge at the Islamic Finance & Knowledge-Sharing 
section, page 34 of this report.

Completion of Bank Islam’s partnership with a property 
developer on Waqf land development in Selangor.

iNCluSiVE gROwTh
Find out more about our Waqf projects and other 
financial inclusion initiatives at the Inclusive Growth 
section, page 22 of this report.

Ensuring all our daily business activities and operations  
are in compliance with good governance. 

EThiCal pRaCTiCE & REpORTiNg
Find out more on how we are committed to good practice 
at the Ethical Practice & Reporting section,  
page 40 of this report.



Sustainability Project  
Management Office Formed

Sustainability Journey 2016  
Action Plan Confirmed

Sustainability Standards and 
Indicators Identified

Inaugural Sustainability 
Report Initiated

Sustainability Working Group 
Identified

Sustainability Steering 
Committee Identified
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mEThOdOlOgy

& pROCESS
BIMB Holdings Berhad (“BHB”) embarked on a methodology and process that enabled us to strategically determine 
what mattered most to us, and what we were going to put in place to address these material areas of business.

The outcome of these workshops, 

together with the interview sessions 

conducted with the relevant heads 

representing the various business 

and operational functions of BHB, 

guided this inaugural reporting 

process for BHB’s Sustainability 

Report 2016.

Baseline and Business  
Strategies Determined

Sustainability Strategy and  
Framework Designed

Sustainability Report 
Published

Sustainability Journey 2017 
Action Plan Confirmed

Sustainability Training 
Conducted

Materiality and Stakeholder 
Workshops Conducted

2015

2017

2016

The process kicked off at the end of 2015 with the forming of the project management Office and the determination 
of a high-level 2016 action plan. Following that, we kicked off 2016 with a baseline of our activities and subsequently 
determined our related strategy and framework. The Sustainability Steering Committee members were then 
determined along with the members of the Sustainability working group consisting of representatives from across all 
three main BHB subsidiaries as well as the relevant business and operational units. With this group, we then proceeded 
to run three workshops which delved into the subject matters as indicated below:

introduction to 
Sustainability 

- Global definitions, 
views and 
trends, and local 
developments and  
regulations

Stakeholder 
identification  
and prioritisation 

- Guided process 
of determining 
the initial plan for 
BHB’s stakeholder 
engagement

material matter 
identification and 
prioritisation 

- Guided process of 
determining the most 
important issues 
relevant to BHB.
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philanthropy Sustainability Shared Values

STRaTEgy

OVERViEw

RESpONSiblE fiNaNCial ENTiTy
Striving to be a RESPONSIBLE FINANCIAL ENTITY reflects our 
commitment to fulfil our purpose of meeting society’s financial 
needs in the most sustainable and ethical manner possible.

COllECTiVE gROwTh 
represents our belief that a rising tide lifts all boats. We look 
to ensure that value is jointly created and shared.

kNOwlEdgE ShaRiNg 
represents our commitment to build learned communities 
that are able to make informed choices towards betterment 
of lives. 

iSlamiC pRiNCiplES 
represent the basis of all our practices, decisions and 
teachings. These guiding principles have laid the foundation 
of BHB’s role in society and will continue to guide us in 
achieving our sustainability goal and commitments. 

Employees

Community

industry

BIMB Holdings Berhad’s sustainability strategy is focused on determining its pathways towards the organisation’s objective to be a 
Responsible financial Entity. Our actions and decisions will be guided by this strategy alongside the organisation’s established 
business plans. Our Sustainability framework (depicted below) is a representation of our growth priorities and actions, and our 
strategy moving forward.

All actions are based on these 
pillaRS that allow for a balanced 
approach, aligned towards the 
drivers and goal. 

The STakEhOldERS represented 
will continue to ensure our focus on 
the importance of inclusivity at every 
point of our organisation’s progress 
and growth. 

Our dRiVERS represent  
the priorities in our business.

OuR gOal



What matters  
to you matters to  

us as well.
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BIMB Holdings Berhad’s (“BHB”) commitment to responsible finance in upholding our societal and 
environmental responsibilities is strongly reflected in our conscious direction towards designing ethical 
products for our communities, and supporting ethical customers as a multiplier to the positive impact 
that they bring. In this section, we highlight a few of these products and customers.

responsible 

finance

eTHical proDUcTs

cashless Donation platform

Bank Islam Malaysia Berhad (“Bank Islam”) has created the 
e-Donation facility that enables donations to be made at a 
number terminals via a Debit or Credit card using payWave 
feature. These terminals were installed at various mosques 
throughout the country, which supports our commitment to 
moving the society towards cashless transactions. While the 
facility eliminates the need to carry cash to the mosque thus 
reducing the need for cash management at the mosque, as 
well as theft and robbery in the mosque, e-Donation helps 
foster more acts of good deeds by expanding on selection of 
platforms that can be utilised for public benefits.

To date, 13 terminals have been installed in nine states across Malaysia. A total number 
of 3,850 transactions have been processed through these e-Donation terminals.

Bank Islam is looking to increase the utilisation of such facility nationwide, by expanding 
the service to all other remaining states in the near future. This will ensure that more 
people are able to perform donation easily and that the much needed donations are able 
to reach a greater number of the people within the underserved community.
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Bank Islam through its BIMB Investment Management 
Berhad  (“BIMB Invest”) subsidiary, has been partnering 
with Arabesque, Asset Management Holding Ltd, 
UK (“Arabesque”), in introducing Malaysia’s first  
multi-currency Shariah- and ESG-compliant global 
equity fund. This partnership seeks to create an 
innovative, sustainable and globally-accessible 
product, leveraging BIMB Invest’s and Arabesque’s 
proven strengths.

BIMB Invest brings deep Shariah knowledge and 
principles as Malaysia’s pioneer Islamic Banking group, 
tapping into Malaysia’s leading position in the world of 
Islamic finance. Arabesque has demonstrated proven 
expertise in Shariah-compliant sustainable investments, 
risk management techniques, and state-of-the-art fund 
management technology, and provides greater flexibility 
to invest into global markets.

This fund seeks to provide a target of 6% annual 
income payout and is compliant with the values of 
the United Nations Global Compact, Principles for 
Responsible Investment (“UNPRI”) and the Accounting 
and Auditing Organization for Islamic Financial 
Institutions (“AAOIFI”).

Stay Tuned
The second fund product from the beneficial collaboration between BIMB Invest and Arabesque will see the adoption of Financial 
Technology in BIMB Invest funds portfolio while still maintaining the integration of both Shariah principles and ESG values.

Since its launch on 5 November 2015,  
BIMB-Arabesque i Global Dividend Fund 1 has 
recorded significant 18% growth in net asset value in 
2016, based on lowest NAV at RM0.4409 on 13 April 
2016 and highest at RM0.5291 on 28 December 2016 
and was ranked No. 1 Global Equity Shariah Fund  
(for 6 months and 1 year), by Lipper Fund Table,  
The Edge Malaysia, 5 December 2016. 

BIMB-Arabesque i Global Dividend 
Fund 1 provides investors  
with a platform to achieve good,  
ethical returns in compliance with  
Shariah principles and ESG values.

More information on the fund can be found at  
www.bimbinvestment.com.my 

first shariah- & esG-compliant Global equity fund 
established in partnership
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cash back

Takaful Malaysia offers our customers a 15% cash back should there be no claims made 
during the coverage period for our General Takaful products. This is aligned with our guiding principle, 
which is to reward our customers in accordance to our sharing practice for Takaful products.

To date, we remain the first and only Takaful operator to consistently provide that kind of cash back, 

and we’ve paid out more than rM208 Mil in the last 8 years.

responsible 

finance

easy & flexible Tax payment  
via Mobile phone

TAP service continues to pioneer new possibilities 
by being the first in the country to include tax 
payment via mobile banking facility. This enables  
taxpayers to pay 18 types of taxes using their mobile 
phones. It is aimed at providing our customers with 
ease and flexibility of e-payment of taxes, and at 
reducing queues and cash collections at Lembaga 

Hasil Dalam Negeri Malaysia (Inland Revenue Board of 
Malaysia) branches.

The introduction of this facility further reflects our commitment 
in advancing the transition to a cashless system. As a 
responsible financial entity, we are also giving a helping hand 
to one of the most vital governmental functions, contributing 
to the efficiency of the country’s tax payment system and 
ultimately, the Malaysian economy.  

TAP Mobile Banking-i 

Bank Islam’s Transact-At-Palm 
Mobile Banking-i (“TAP”) remains 
our prime example of banking facility 
that caters to the needs of everyday, 
ordinary people who might not possess 
the essential equipment to execute 
electronic banking transactions. These 
include rural communities lacking 
access to reliable Internet connectivity, 
as well as those who do not subscribe 
to costly Internet plans. 

TAP’s unique features include a simple 
messaging system and interface that 
allow the facility to be used at any place 
with widespread telecommunication 
service. Users are able to perform 
advanced electronic mobile banking 
transactions anywhere using any 
simple handphone (instead of resorting 
to expensive smartphones) without 
having to connect to the Internet. 

Find out more about TAP at (www.
bankislam.com.my/home/personal-
banking/electronic-banking/tap-
mobile-banking) 

Read more about TAP other 
applications at the Inclusive Growth 
section of this report
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environmentally-friendly  
energy provider

In an effort to increase the total hydropower 
capacity of Peninsular Malaysia, the Perak 
State Government is tasked to identify, design, 
develop and operate hydropower schemes on 
the Kerian-Selama river network. The Kerian 
Hydroelectric Project utilises a 90 km2 catchment 
area, consisting of two interconnected schemes, 
namely Bintang and Kerian. Combined, both 
schemes will generate a total capacity of  
14 megawatts (“MW”).

Bank Islam is the lead arranger for this project 

totalling rM121.44 Mil that was 
concluded at the end of 2015. The financing 
structure is based on the Shariah principle of 
Tawarruq and the facility is for 15 years with a 
very competitive financing rate. Proceeds from 
the financing will be utilised to part-finance up 
to 75% of the total cost of the development and 
construction of a 14MW mini hydropower plant 
in Sungai Kerian, Perak, Malaysia. The venture is 
a 100% green energy project, under the Green 
Technology Financing Scheme (“GTFS”) where 
viable projects/investments are eligible for fund 
support/guarantee from the government.

To date, the hydro project has been completed 
and the power generated is being bought 
by Tenaga Nasional Berhad via a Renewable 
Energy Power Purchase Agreement.

renewable energy through solar farm

Bank Islam is working with two states to finance two solar plants 
in the country. This is in line with the national green technology 
policy and seeks to provide renewable energy sources for the 
states’ consumption.

Customer: 

 
KUMpUlan MelaKa berHaD  
(Investment Company under State Government of Melaka)

Financing: rM45 Mil

Melaka State Government is the first in the country to build 
and operate its own solar power plant with total investment of  
RM46 Mil, in line with the state’s mission to be a green technology 
state by 2020. Melaka World Solar Valley was built on a 7.25 
hectare site in Rembia Industrial Area, Melaka. It encompasses 
development of land use, including the construction of a Research, 
Development, Innovation and Commercialisation Centre (“RDIC”), 
a solar mosque and a station to charge electric vehicles.

Customer:

 

MajUperaK enerGy resoUrces sDn. bHD.  
(Majority Shareholder is Perbadanan Kemajuan Negeri Perak) 

Financing: rM10 Mil

Majuperak Energy is managing three solar power farms located in 
Keramat Pulai, Simpang Pulai, Perak. The solar farms are operating 
under Renewable Act 2011 and are capable of generating power 
up to 1.5 MW electricity a year and are licensed by Sustainable 
Energy Development Authority Malaysia (“SEDA”).

eTHical projecTs



Customer:

soliD WasTe & pUblic cleansinG 
ManaGeMenT corporaTion (“sWcorp”) 

Financing: rM132.5 Mil 

Purpose: financing of the purchase of an office  
 building in cyberjaya   

SWCORP is a government agency tasked to manage solid 
waste and public cleaning with an annual grant by the federal 
government. It was established to provide a comprehensive, 
integrated, cost-effective, and sustainable solid waste 
management system in line with society’s demand for 
environmental conservation and public wellbeing; as well as 
to complement and ensure the successful implementation 
of the ‘National Solid Waste Management Policy’. This 
financing will be used for the building of their operational 
headquarters.

Customer: 

penGUrUsan air selanGor sDn. bHD.  
(“air selanGor”) 

Financing: rM200 Mil

Purpose: To redeem existing banking facility and  
 balance for working capital

Air Selangor is a special purpose vehicle created by the 
Selangor Government to complete the restructuring and to 
acquire all water concession companies in Selangor in order 
to ensure control of the water supply system including dam 
operations, water treatment plants and water distribution.

Customer: 

KDeb WasTe  
ManaGeMenT sDn. bHD.

Financing: rM23.3 Mil

Purpose: purchase of 60 units compactor  
 trucks and for working capital   

KDEB is tasked to ensure an environmentally 
friendly and economically viable waste 
management business: to care for the 
environment through the most effective and 
efficient management of solid waste and 
recycling process, and to complement and 
ensure the successful implementation of the 
‘National Solid Waste Management Policy’.

KDEB will be responsible for waste disposal 
works covering 68 zones in Majlis Perbandaran 
Klang for 7 years (July 2016 - June 2023). 
The purchase of the truck compactors will 
be used and leased back to sub-contractors 
to cover the waste management works in all  
68 zones.
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responsible 

finance

striving for sustainable Waste and Water Management

Bank Islam supports numerous infrastructure projects that involve planning for and securing sustainable resources for the 
country. Below are three such projects:

Stay Tuned

In 2017, we will be inserting 
an ESG criteria sheet into our 
product approval forms to 
ensure that our Sustainability 
messages are carried across the 
organisation and is apparent  
to our customers.

WASTE MANAGEMENT



Our widespread  
financial activities are  

for the good of  
all including the people  

and environment.
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faciliTaTinG Micro-creDiT

extending banking facilities  
to corporate partners

With over 380,000 borrowers (known as ‘Sahabat’ or ‘Friends’ in 
the Malay language) and over RM15 Bil disbursed since inception, 
Amanah Ikhtiar Malaysia (“AIM”) represents the country’s largest  
non-profit micro-credit organisation. It provides financing-related 
services, including education and training for mainly the underserved 
and low-income communities as part of its poverty reduction initiative 
and nurturing potential entrepreneurs among these communities. Bank 
Islam is proud to be the chosen banker to enable the micro-credit 
financing for AIM.

Bank Islam’s mobile banking facility, TAP Mobile Banking-i (“TAP”), has 
also been extended to the Sahabats of AIM in an effort to increase 
security and ease of payment. This facility has a unique ability to work 
without internet access, is compatible with most mobile phones and 
works with all major telecommunication providers; making cashless 
payments truly a convenience for AIM members.

However, we are aware that more outreach and training is required 
by the Sahabats of AIM before they can fully embrace the technology.  
To date, there are more than 570,000 TAP subscribers and more than 
RM400 Mil has been transacted annually over the facility. 

inclUsiVe 

GroWTH

Stay Tuned

Moving forward, Bank Islam will 
be engaging directly with AIM’s 
Sahabat partners to increase 
the adoption of TAP as secure 
platform for collections and 
transactions.

Find out more about TAP 
applications under the ‘Responsible 
Finance’ section of this report.
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card (credit & Debit) payment convenience for petty Traders 

The iconic Pasar Siti Khadijah in Kelantan is the first traditional market to accept electronic payments 

through mPOS, Bank Islam’s low-cost payment terminal initiative that will enable Malaysian SMEs 

and micro enterprises to accept electronic payments. This initiative reaches out to the underserved 

merchant segments – enabling SMEs and micro traders in the country to reap the benefits of mobile 

electronic transactions to grow their businesses on an Islamic finance platform.
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increasinG banKinG access

convenience for everybody

There is still a gap in access to banking facilities, especially along the East Coast of 
Peninsula Malaysia and the East Malaysian states of Sabah and Sarawak; due to the vast 
distances between the neighbouring cities and towns. In order to increase the accessibility 
of cash withdrawals to these areas, Bank Islam, in partnership with Petronas and Visa, 
have introduced a cash-out service available at selected Petronas stations. 

This cash-out service is provided at no cost in: 

Kelantan 41 stations

Terengganu 39 stations

pahang 70 stations

sabah 53 stations

sarawak 79 stations

labuan    3 stations

To date, the response from 
customers has been encouraging 
and this service has supported  

more than rM200,000  
in transactions since its launch  
in April 2016.

inclUsiVe 

GroWTH
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Waqf assets have tremendous potential to advance social wellbeing and  
create private wealth. The total value of Waqf land in Malaysia in 2015 is  

estimated at RM4 Bil.  
However, these assets have historically been underutilised as an avenue  

towards uplifting society, in part because of the lack of legitimate sources of  
financing support. It is estimated that of that total, only 7.2%  

(or 11,092 hectares) of land has been developed1.

opTiMisinG WaQf benefiTs

Bank Islam is focused on enabling this sector to achieve its full potential by providing project 
financing, end financing and a Waqf collection channel. Below are some of the examples of 
the Waqf projects we’ve undertaken.

school construction financing

In August 2015, Bank Islam and Yayasan Islam Perlis announced a project to 
make Sekolah Menengah Agama (Perempuan) Al Madrasah Al Alawiyah Ad Diniah 
Yayasan Islam Perlis, a girls’ religious school in Perlis, a reality after the project 
faced years of delay due to the inability to secure financing. This school will provide 
education to more than 300 girls. Bank Islam played a key role in promoting and 
collecting contributions from our customers, corporations, government agencies 
and the general public to make this project happen. Banking fees for tuition 
payment into the Waqf account are also sponsored by Bank Islam. 

Phase One of the project is focused on building 
an academic block, a hostel, a lunch hall, 
warden’s quarters and an assembly hall. The 
entire project is anticipated to  

total rM22 Mil,  
with Phase One requiring RM7 Mil to proceed. 

Source:
1 Conference Paper: Necessity of Effective and Efficient Business Model for Development of Waqf Lands in Malaysia, 2015
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affordable Housing 
Development in penang

Utilising Bank Islam’s product  
‘Al-Waqf Home Financing-i’, this RM 24 Mil project resulted 
in the construction of 

76 residential and 

9 commercial lots  

on a 9-acre plot. 

affordable Development in selangor

In July 2016, in partnership with a property developer 

in the state of Selangor, Bank Islam will provide project 

financing and end-financing for this project  

totalling rM15.5 Mil. 

This project was in partnership 
with Jabatan Agama Islam  
Pulau Pinang (“MAINPP”)  
and a property development 
company on Waqf land 
provided by Ms Seetee  
Aisah Mahmood back in 1901.

Phase One will provide  

164 apartment units 

and 12 shop lots in Shah 
Alam, Selangor; and 13 shop lots 
and 34 bazaar units in Klang, 
Selangor.

“Our initial Waqf project was our 
very own office building which now 
provides prayer and congregational 
talk facilities to more than 3,000 
people per week”

This RM151 Mil project on an area of  

1.2 acres was undertaken in 2009 in 
partnership with Majlis Agama Islam Wilayah 
Persekutuan dan TH Properties. Currently,  
the surau Wakaf ahmad Dawjee Dadabhoy 
(“sWaDD”) located in the basement of the building 
has become the congregation centre within the  
city’s Golden Triangle for prayers and talks.

Since its inception SWADD has been organising 
various talks and activities for social and educational 
benefits. Reaping its benefits as a strategic location 
for numbers of office workers and public to 
congregate, SWADD has been able to act as  
a charitable organisation, where it has raised  
quite a fair amount of contributions from these 
visitors to be donated for good causes.

In 2016, SWADD has held  
more than 300 talks aimed at 
elevating and enhancing  
various topics of spiritual and 
religious knowledge among its 
visitors. The venue is capable 
of accommodating about 
5,000 visitors for Friday 
prayers at any one time, and 
throughout the year 2016 
it managed to raise more 
than RM170,000 for various 
charitable purposes. We 
hope to continue to fulfil the 
purpose of a Waqf building 
to continue to benefit the 
public at large.

inclUsiVe 

GroWTH



We deliver  
the means for economic  

and social progress  
for our nation.



70% on-the-job experience
20% informal 

learning
10% formal  

learning

On-the-Job 
Training

Job Rotation Action Learning Shadowing
Coaching  

& Mentoring
Classroom

On the Job Online On Demand
Peer-to-Peer 
Networking

Conferences & 
Seminars
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In 2016, we increased  
our training hours per employee. 43.33 hours > 35.71 hours,  
        in 2016    in 2015

TalenT 

DeVelopMenT
GroWinG oUr oWn TiMber

BIMB Holdings Berhad (“BHB”) is focused on developing its 
employees for continuous progression into key opportunities for 
the organisation by growing its own timber for the business. The 
initiatives in this regards include skills development across all 
levels within the organisation, training and development, as well 
as building a strong culture of values. 

Refer to ‘Living by Values’ section on page 40 of this report.

In Bank Islam, our Talent Development blueprint provides 
a clear path for ensuring that all our employees are trained 
and developed in accordance to their roles and for upcoming 
opportunities.

Our training and development method is driven by the typical 
70/20/10 breakdown system, which strives to ensure that every 
employee, regardless of his or her skill level, is well-equipped to 
progress and advance, career-wise within the organisation.

New and continued initiatives that are driven by the approach above include the following:

UsiM-biMb certification programme

This certification programme was developed in partnership with Universiti Sains Islam Malaysia (“USIM”) as part of 
our Upward Mobility Scheme for our staff. More than 50% of the 78 participants have been promoted or upgraded 
to higher positions.

in-House certification programmes

The BIMB-IBFIM Certification programme – jointly delivered by the Bank Islam’s internal trainers from Shariah 
Division and IBFIM – saw  40 staff awarded with Associate Qualification in Islamic Finance (“AQIF”), which was 
a 100% passing rate. 36 staff enrolled into the Intermediate Qualification in Islamic Finance (“IQIF”) with more 
than 90% passing rate. The Certified Qualification in Islamic Finance (“CQIF”) course is the next level for these 
participants.

A joint partnership with Universiti Malaya saw 26 staff recognised as Certified Professional Trainers and Facilitators, 
and has helped Bank Islam in achieving RM1.5 Mil in savings by having its own certified internal trainers.
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succession  
planning

This programme was developed in 
partnership with INSEAD, one of the  
leading graduate business schools.  
The Bank Islam-INSEAD Leadership 
Programme provides leadership foundation 
skills based on identified needs. 

To date, 29 employees  

from 19 divisions and  

departments within Bank Islam 
have gone through this programme with 
encouraging results.

In Takaful Malaysia, the focus is on 
Talent Management, retention 
and attraction which include the 
following approach and initiative:

•	 Attract,	 develop	 and	 retain	
people with the aptitude and 
abilities to meet current and 
future organisational needs

•	 Retain	 good	 and	 productive	
employees that are passionate 
about their jobs and committed 
to the organisation

•	 Promote	 the	 company	 as	 the	
employer of choice to a desired 
target group

effective proliferation  
of Knowledge Through e-learning

Bank Islam’s e-learning platform was designed to deliver 
scalable programmes to reach all staff of the bank.  
The main objectives are:

support the 
learners’ 

Development

increase  
productivity

improve  
Training costs

Real-time access, 
freedom to fail, 

improved retention 
and personalised 

training

Effective,  
efficient and 

consistent training  
for operations

Savings achieved 
through decreased 
travel and reduced 

material costs

anTi-Money  
laUnDerinG anD  
coUnTer financinG 
TerrorisM

1,503 learners

banKinG  
inforMaTion  
anD secrecy

1,503 learners

The e-learning initiative was launched on 15 December 2015, 
and the project’s pilot implementation saw participation of 1,503 
Bank Islam staff from the Head Office from 1 September 2016 -  
31 December 2016. Two modules were offered with good completion 
rates, as illustrated below:

99.2% 
completed  
the module

99.1% 
completed  
the module



snapshot of bHb’s Main subsidiaries Workforce composition

banK islaM TaKafUl Malaysia
Number of Full-Time Employees 4,201 950
Employee Turnover Rate (%) 2.74% 8.2%
Employment Demographics (%)  Local = 100% Foreign = 0%  Local = 99.8% Foreign = 0.20%
Race Diversity (%)  Malay = 97.7% Indian = 0.7%

 Chinese = 1.3% Others = 0.3%
 Malay = 80.84% Indian = 2.11%
 Chinese = 15.68% Others = 1.37%

Average Length of Service More than 25 years 9 years 4 Months
Gender Diversity (%)  Male = 54.4% Female = 45.6%  Male = 44.3% Female = 55.7%
Age Diversity (%) 25 years and below

26 – 30 years
31 – 35 years
36 – 40 years
41 – 45 years
46 – 50 years
51 – 55 years

above 55 years

9.0%
22.5%
20.3%
17.8%
16.2%
7.9%
4.8%
1.5%

25 years and below
26 – 30 years
31 – 35 years
36 – 40 years
41 – 45 years
46 – 50 years
51 – 55 years

above 55 years

2.21%
10.84%
24.84%
28.42%
19.16%
9.16%
4.32%
1.05%

Our low turnover rate is a result of our determination to treat our employees as part of the Bank Islam family.  
We are also pleased to witness 100% retention rate of our employees after parental leave.
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banK islaM 2016 2015 2014

Total no. of employees 4,472 4,043 4,001

(%) contract/Temporary employees 271 (6.1%) 203 (4.8%) 234 (5.5%)

no. of new Hires 367 363 285

no. of Dismissed employees 8 11 15

no. of employees Disciplined  
(due to non-compliance)

127 77 62

Turnover rate 2.74 4.13 4.24

TalenT 

DeVelopMenT

Bank Islam adheres to the 
minimum wage that has been 
set at RM1,120 per month 
as per Collective Agreement 
MCBA-NUBE. Working hours 
are set at 9am – 6pm,  
Mondays through Fridays. 

In striving for conducive 
and fair employment of 
our employees and to 
ensure they are served and 
protected, Bank Islam is 
associated with the relevant 
associations/unions below:

associaTion/Union DescripTion

national Union of bank employees 
(nUbe) 

National Trade Union representing staff of Bank 
Islam in grade G1 to G3 for Peninsular Malaysia 

association of bank officers 
(aboM) 

National Trade Union representing staff of  
Bank Islam in grade G9 for Peninsular Malaysia 

sarawak bank employees’ Union 
(sbeU) 

National Trade Union representing staff of Bank 
Islam in grade G1 to G3 for Sarawak 

sabah bank employees’ Union 
(sbeU) 

National Trade Union representing staff of Bank 
Islam in grade G1 to G3 for Sabah 

sarawak commercial banks 
association (scba) 

Trade Union of Employer from Commercial Banks  
in Sarawak representing Bank Islam 

sabah commercial banks 
association (scba) 

Trade Union of Employer from Commercial Banks  
in Sabah representing Bank Islam 

Malaysia commercial banks’ 
association (Mcba) 

Trade Union of Employer from Commercial Banks  
in Peninsular Malaysia representing Bank Islam 



Bank Islam’s workforce representation in formal joint management-worker 
health and safety committees total 425, with the following breakdown:

•	 OSH	Committee		 :		 12
•	 Outlets/Branch		 :		 290
•	 Ar-Rahnu		 :		 18
•	 Bureau	de	Change		 :		 6
•	 Regional	Office		 :		 15
•	 Floor	Marshal		 :		 84

In addition, seven (7) security personnel have been trained on the 
organisation’s policies and procedures that are relevant to operations. 

In addition, Bank Islam has launched 
employee-only products as a staff  
benefit. This is to further ensure that  
our employees continue to benefit from 
the organisation as we grow together  
over the years. 

The products offered are:

proDUcTs DescripTion

Term Deposit Tawaruq  
(“TDT”) staff

This is a deposit account offered to staff of  
Bank Islam with higher returns.

Term Deposit Tawaruq  
- staff relative

This is an enhancement to extend TDT to relatives 
of staff of Bank Islam with higher returns.

Term Deposit Tawaruq  
- staff of biMb Holdings  
berhad and subsidiaries

This is an enhancement to extend TDT to staff  
of BIMB Holdings and its subsidiaries with  
higher returns.

Stay Tuned
Moving forward, we will be 
focusing on the execution of  
our Talent Development Blueprint 
to further equip our employees 
across all the subsidiaries, and 
the proliferation of the e-Learning 
platform beyond Menara Bank 
Islam to the branches and all  
the subsidiaries.
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sHarinG of WealTH
As an Islamic finance institution, BHB upholds the concept of sharing of wealth with our employees, 
shareholders and the community at large. The last 5 years has seen a strong correlation between our Profit 
(before Zakat & Tax), our paid out Dividend, our total Employee Remuneration and our paid-out Zakat.

As an example, below is the trending of our last five years of achievements for Bank Islam:

correlaTion of profiT, reMUneraTion, DiViDenD, ZaKaT (Mil)

600.3

683.0 701.0 685.1
720.4

386.1 438.9 457.6 468.2
500.2

152.9 144.4

254.3 256.9 260.9

PROFIT (BEFORE ZAKAT & TAX )

EMPLOYEE REMUNERATION

DIVIDEND PAID OUT

ZAKAT PAID OUT

9.4 12.5 12.8 8.7 12.8

2012 2013 2014 2015 2016
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As part of its knowledge-sharing initiative, 
Bank Islam has implemented a special 
programme that enables its employees 
to be trained as islamic banking 
ambassadors. While the programme 
allows them to enhance their knowledge of Islamic banking and finance 
principles, the Ambassadors are also able to contribute to the community by 
running seminars and trainings to impart the gained knowledge to members of 
the public. In 2016, 40 bank officers were trained to be Ambassadors.

Stay Tuned

Moving forward, we will be 
focusing on continuation of the 
Employee Value Proposition 
engagement initiative to ensure 
our employees are consistently 
valued and aligned to the core 
principles of our organisation.

Our efforts in holding our employees in high regard have been recognised over the years,  
as illustrated by the following awards received by Bank Islam:

•	 Create	a	culture	of	contribution	and	innovation	at	work

•	 Believe	in	consistent	improvement	in	HR	Policy	by	measuring	organisational	
health and inculcating values that help to achieve the vision

•	 Being	a	social	employer

•	 Developing	future	leaders

asia best employer brand awards

2016

Top 3 in banking  
& financial services

2016

Top 3 banking & 
financial services

2015

Award received from Malaysia’s 100 Leading 
Graduate Employers. The data obtained by 
Malaysia Graduate Barometer 2016 survey 
involving a total of 27,992 respondents.

Award received from Malaysia’s 100 Leading 
Graduate Employers. The data obtained by 
Malaysia Graduate Barometer 2015 survey 
involving a total of 20,770 respondents.

2016
ranked 3rd in banking  
& financial services

Award received from GRADUAN Brand Awards 
Survey 2015/2016. The data obtained from the 
survey involving a total of 15,816 respondents.

2015 
ranked 3rd in banking  
& financial services

Award received from GRADUAN Brand Awards 
Survey 2014. The data obtained from the 
survey involving a total of 21,552 respondents.

2014
Top 3 in banking  
& financial services

Award received from Malaysia’s 100 Leading 
Graduate Employers. The data obtained by 
Malaysia Graduate Barometer 2014 survey 
involving a total of 14,760 respondents.

TalenT 

DeVelopMenT



Embracing our role  
as a leading Islamic  

financial organisation,  
we provide guidance for  

the advancement and growth 
of the industry.
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islaMic finance & 

KnoWleDGe-sHarinG

Sahabat bank islam

Bank Islam Malaysia Berhad (“Bank Islam”) has launched the “Sahabat 
bank islam” programme in 2015 with the aim to further proliferate Islamic 
banking and finance knowledge among the public. Organised as a series 
of seminars, the programme equips targetted participants among Muslim 
scholars and educators, who are already vastly knowledgeable in religious 
and spiritual studies, with Islamic banking proficiency. The participating 
scholars and educators will then be able to spread the knowledge gained 
among audiences that represent a number of communities nationwide. 
Sahabat Bank Islam was conducted in collaboration with the Mufti Offices 
(Islamic Religious Department) across the states in Malaysia. 

The first seminar was held in Masjid Wilayah Persekutuan in 2015, 
and was jointly organised with the Mufti Office of Wilayah Persekutuan 
(Federal Territory). The event was attended by about 500 Muslim scholars 
and educators from the Federal Territory of Kuala Lumpur. In the same 
year, another seminar was organised in Kelantan in collaboration with the  
Mufti Office of the state of Kelantan.

In 2016, the programmes were further expanded with seminars being 
organised in four additional states.

BIMB Holdings Berhad (“BHB”) carries an objective to continue to 
grow knowledge and awareness of Islamic banking and finance 
around the world. We are proud that Malaysia was ranked as 
the second largest Islamic economy in terms of total Shariah-

compliant financial assets (RM697.15 Bil, 15% market 
share) in 20131; as well as the largest Sukuk issuer in the world 

(RM132.32 Bil, 41.1% market share) at the end of 
20162.

In line with this, we pushed forward with two main initiatives in 
an effort to proliferate the knowledge of Shariah-compliance and 
Islamic principles from a financial aspect. Firstly, we carry out an 
ongoing public education effort in building industry capability 
through provision of technical know-how and expertise in various 
forums and platforms of sharing. Secondly, our setup of a centre 
of excellence as a source of reference in providing technical 
expertise and advisory services to institutions around the world 
looking to adopt and implement Islamic Finance.

bUilDinG inDUsTry 
capabiliTy

To further stimulate the rapid growth 

of the Islamic banking and finance 

and increase its uptake around the 

world, we are focused on building a 

knowledge-rich society in the industry 

and community, especially in the said 

area. The continued development 

and expansion in the scope of the 

Islamic banking and finance sector 

has also alerted us to the need for 

more talents and experts in related 

fields.

DaTe seMinar

8 March 2016 Sahabat Bank Islam Perlis

10 May 2016 Sahabat Bank Islam Negeri Sembilan

12 May 2016 Sahabat Bank Islam Pulau Pinang

29 November 2016 Sahabat Bank Islam Pahang

1 World Bank, 2017
2 RAM Ratings, 2017
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DaTe Topic speaKer

29 February 2016
Islamic Banking System:  
The Current State and Moving Forward

Ustaz Mohd nazri chik
Chief Shariah Officer

22 March 2016
Shariah Risk Management:  
Bank Islam’s Experience

anuar elias
Senior Manager, Shariah Risk Management

13 April 2016 Zakat Computation and Management in Bank Islam
Mohamad faiz ibrahim
Manager, Community Services

26 May 2016
Shariah Governance Framework of  
Islamic Financial Institutions

saiful anuar Hambali
Deputy Chief Shariah Officer

3 June 2016 Shariah Application in Islamic Banking Products
Mohamad Hud salleh Huddin
Manager, Shariah Research & Advisory

28 July 2016
Perbankan Islam:  
Menelusuri Zaman (Islamic Banking: Throughout the Years)

Ustaz Dr ahmad sobri salamon
Member, Shariah Supervisory Council

29 August 2016
Introduction to International Trade  
& Documentary Credits

saharuddin jaafar
Assistant General Manager, Trade Services

20 September 2016 Investment Account: A New Frontier
Hizamuddin jamalluddin
Chief Strategy Officer 

27 October 2016
Waqf Development in Malaysia and Involvement  
of Islamic Banking Institutions

Mohd izwadi Mat Hassan
Shariah Centre of Excellence,  
Shariah Division

17 November 2016 Legal Framework for Islamic Banking
azmi abdullah
Legal & Secretarial

8 December 2016 Accounting Terminologies in Islamic Banking
Muazzam Mohamed
Chief Financial Officer

ilMU Knowledge series

In January 2016, Bank Islam launched the “ilMU Knowledge series” programme. This 
monthly programme gives students the opportunity to get practical knowledge on Islamic 
banking from practitioners, to complement their academic programmes in the campus.

Once a month, approximately 100 students from universities in Kuala Lumpur joined the 
sessions that were conducted by the senior management members of Bank Islam that 
included the Bank’s Chief Strategy Officer, Chief Shariah Officer and Chief Financial Officer.

A total of 814 students from various Universities and Higher Learning Institutions across the 
country attended the series. A summary of the year’s topics and speakers is provided below:
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islamic banking ambassadors

The ‘islamic banking ambassadors programme’ 
is an initiative to create a pool of talents among Bank 
Islam staff to spread knowledge on Islamic banking 
and finance nationwide with less reliance on Shariah 
officers. The main objectives of this programme are:

•	 To	develop	and	train	a	pool	of	Islamic	
banking ambassadors at the regional level  
to engage the local community and speak  
on behalf of Bank Islam

•	 To	produce	more	talent	to	accommodate	
high demands of knowledge sharing 
sessions on Islamic banking and finance 
nationwide

•	 To	propagate	knowledge	and	awareness	 
on the obligation of opting for Islamic 
banking products within the society.

In 2016, 40 officers have been trained to be 
Ambassadors, and the Shariah Division is constantly 
upskilling available talents to deliver Islamic knowledge 
with the best possible information by providing technical 
support and guidance.

Knowledge-sharing series 
With Media

BHB has organised a knowledge-
sharing series with the East Malaysia 
media to enlighten them on its 
subsidiaries’ business updates and 
the development of the Islamic 
banking industry. Topics raised 
among others were, development 
and fundamentals of Islamic Finance 
in Malaysia, Shariah Governance 
and Investment Account Platform 
as a new marketplace. In addition to 
the topics discussed, Bank Islam’s 
latest product offerings were also 
highlighted.

islamic finance reference  
for states’ library

Bank Islam under its CSR banner “AMAL Bank Islam” 
contributed 50 titles of books published by Islamic Banking 
and Finance Institute Malaysia (“IBFIM”) on various topics 
of Islamic banking and finance to 17 libraries nationwide. 
This initiative aims to educate the public at large especially 
students on Islamic banking knowledge by providing 
reference books in the public libraries.

Stay Tuned

In 2017, we will extend our Sahabat bank islam series of 
seminars to another four states before the end of the year. 

islaMic finance & 

KnoWleDGe-sHarinG
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soUrce of 
reference

In addition to being the first islamic 

financial Holding company in 

Malaysia in 2015, BHB has a number 

of firsts under its belt. Bank Islam 

is not only the first Islamic bank in 

Malaysia but it also responsible 

for the establishment of syarikat 

Takaful Malaysia berhad (“Takaful 

Malaysia”) in 1984 to undertake 

the country’s first Takaful (Islamic 

Insurance) business. In 1994, Bank 

Islam created biMb securities 

sdn. bhd. (“biMb securities”) 

as the first Islamic securities firm, 

contributing to the development 

of modern and innovative Islamic 

capital market.

laying the Groundwork for  
islamic-based banking system

Bank Islam, as the first Islamic banking institution in 
Malaysia, was largely responsible in laying the foundation 
upon which the country’s Islamic economy began to thrive 
and grow into a vibrant financial landscape it is today. 
Almost all major banks in Malaysia today, in some ways 
or another, owe the existence of their own Islamic banking 
operations and product offerings to Bank Islam. During 
the early years when Islamic banking and finance industry 
itself was beginning to gain a foothold in the Malaysian 
economic landscape, Bank Islam has largely assisted 
other local banks in creating and implementing their own  
Shariah-compliant banking system, paving the way  for 
the rise of other Islamic banking institutions, explosive 
introduction of Shariah-compliant banking products and 
rapid development of the industry itself.

Those early years have even seen Bank Islam working 
together to Bank Negara Malaysia (“BNM”) or the country’s 
Central Bank in crafting the earlier version of a set of 
guidelines and regulations governing the Islamic banking 
and finance industry. In short, Bank Islam’s early pioneering 
experience and expertise helped guide the way forward for 
the country’s Islamic financial landscape.

industry-standard Training & Development

Furthering its dedication to knowledge-sharing and guidance, Bank Islam established BIMB 
Institute of Research and Training Sdn. Bhd. (“BIRT”) in 1995, to address the potential shortage 
of talents in the then burgeoning Islamic banking and finance. BIRT undertook the development 
and implementation of standardised training syllabus designed for Islamic banking and finance 
professionals.

BIRT was also created partly at the behest of BNM, which concluded that the local banking industry could learn and 
benefit from Bank Islam’s wealth of experience and knowledge of Islamic banking and finance. The establishment, 
which was then under the direct supervision of Bank Islam, provided a professional and formal platform for the local 
banks to  establish their own Islamic banking windows or became an Islamic banking institution in their own rights.

At the recommendation of Bank Negara, BIRT would later become islamic banking and finance institute Malaysia 
or ‘ibfiM’. Now operating as part of BNM, IBFIM assumes the role of a training institute for the industry, providing 
training to local and foreign banking & finance professionals as well as undertaking research activities.
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catalyst of regional Development  
& Growth 

Bank Islam’s rise to become the prominent Islamic 
banking institution in Malaysia has also played a pivotal 
role in the regional development of the Islamic banking 
industry, most notably in Indonesia and Brunei. 

In Indonesia, the local banking authority was inspired to 
create their very own local Islamic bank upon seeing the 
success of Bank Islam in Malaysia. pT bank Muamalat 
indonesia (“bank Muamalat”), the first Islamic  bank  in  
Indonesia, was established as an Islamic bank in 1991.

The establishment of Bank Muamalat saw Bank Islam 
providing the essential expertise and advisory services, 
covering complete areas for establishing an Islamic 
banking system and mechanisms including:

•	 Applicable	Shariah	contracts	and	terms,	which	
include Bai-Bithaman-Ajil (Deferred Payment 
Sale), Wadiah (Safe Custody) and Mudharabah 
(Trustee Profit Sharing)

•	 Knowledge	on	banking	and	financial	product	 
or service offerings that comply with the  
Shariah principles

Senior management of Bank Islam was officially attached as an Advisor during the early years of the Bank 

Mualamat’s establishment. This collaboration was also a part of the Malaysian-Indonesian, government-

to-government relations effort. The formation of Bank Muamalat triggered the rise of other Islamic banks in 

Indonesia and the growth of the industry, which has been particularly rapid in recent years.

In Brunei, Bank Islam provided assistance in 1993 to International Bank of Brunei (then a conventional 

bank) in converting its conventional banking assets and operations to become a full-fledged Islamic bank. 

Upon conversion of all of its assets and operations to become fully Shariah-compliant, the bank was 

renamed Islamic Bank of Brunei, the first Islamic banking institution in Brunei. Islamic Bank of Brunei has 

since merged with Islamic Development Bank of Brunei to become Bank Islam Brunei Darussalam 

(“BIBD”). Today BIBD has become synonymous with Islamic banking in Brunei, being the country’s largest 

bank and flagship Islamic financial institution.

islaMic finance & 

KnoWleDGe-sHarinG
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sri lanka investment

Back in 2011, Bank Islam took a 20% stake 

in Amana Bank, the first licensed Islamic commercial bank 

in Sri Lanka, as part of Bank Islam’s first overseas banking 

venture in pursuit of its regional expansion plan. In addition, 

Bank Islam agreed to provide technical advisory services for 

the growth of the bank.

Prior to this, Bank Islam had also worked with Amana 

Investments to set up Sri Lanka’s first licensed Takaful 

company called Amana Takaful in 2002. While Bank Islam’s 

stake has been reduced to 14% currently, its continued 

involvement with Amana Bank reflects its commitment to 

participating in the country’s growing Islamic banking and 

finance industry.

international cooperation 

Bank Islam is embarking on two 
projects in Nigeria as of July 2016 to 
provide technical advisory services in 
the areas of:

•	 Establishing	of	robust	and	
distinctive non-interest 
banking products and 
services for a licensed 
financial institution in Nigeria, 
in compliance with the Central 
Bank of Nigeria’s Guidelines, 
and

•	 Establishing	a	sound	Islamic	
microfinance institution 
in Kano Metropolis, in 
compliance with the Central 
Bank of Nigeria’s Guidelines.

These projects will progress through 
2017 and we will be providing further 
updates in our subsequent report.
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eTHical pracTice 

& reporTinG
liVinG by ValUes

In BIMB Holdings Berhad (“BHB”) we are governed by a set of values in everything we do. We strive to embody these values in 
ensuring we put forth our best with the organisation, community and nation in mind. At present, we have similar but slightly differing 
set of values governing the different organisations, as illustrated below.

As the pioneer of Islamic banking in Malaysia, Bank Islam carries our four employee Value proposition (“eVp”) that captures 
the essence of values that drives us forward as an organisation. These values are cascaded via touchpoints like screensavers to all 
employee computers, posters to all divisions and branches, promotional messages through the intranet, website, and various events 
(eg: career fairs).

Being the first Takaful provider in Malaysia, 
Takaful Malaysia captured the values that 
form the building blocks to achieve our 
goals in our ‘Living The Brand’ experience. 
We would like to offer the niche opportunity 
of extending international standards to 
all valued customers through our local 
homegrown talents.

WorKinG WiTH THoUGHT leaDers of islaMic finance
Working in Bank Islam means working with the best minds in the industry. We are the pioneer and 
acknowledged leader of Islamic finance which continue to meet the needs for Shariah-compliant 
financial solutions. It provides great opportunities for idea sharing and knowledge development.

MaXiMisinG poTenTial
We bring out the best in our people through lifelong and multi-faceted learning approach. We 
provide a platform which allows employees to explore, develop and fulfil their ambitions, both 
personally and professionally. We go beyond the norm to create a holistic development for our 
people.

beyonD WorK anD life
We believe in a balanced approach to work and life, allowing our employees to grow and benefit 
both professionally and spiritually. As we grow our businesses, we believe in giving back to the 
society through various initiatives as it would enable the community to develop further. We also 
recognise the importance of contributing back to the ecosystem we operate in.

liVinG THe UniVersally accepTeD GooD ValUes
At Bank Islam, we believe in living the universally accepted good values. You will discover a 
workplace that thrives on professionalism, integrity, mutual respect and care for each other. We 
also believe in being inclusive in propagating and practicing these good values.

PROFESSIONAL
Jalinan  

With Customers

HUMANITARIAN
Jalinan  

With Community

INTEGRITY
Jalinan  

With Oneself

TEAMWORK
Jalinan  

With Colleagues

INSPIRING
Jalinan  

With Company

* ‘Jalinan’ means ‘Relationship’ in Malay.
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Transparency beyonD coMpliance

BHB is constantly striving to achieve higher levels of transparency with every stakeholder – including our customers, 
our employees, our communities, the media and our regulators. We believe that transparency will allow for good 
decisions and better governance.

One good example of this is Bank Islam’s Wafiyah Investment Account (“IA”). Wafiyah IA is a product whereby one  may 
invest money with Bank Islam under the Shariah contract of Wakalah (Agency) with the objective of making a profit. 
Bank Islam will inform the Investment Account Holder (“IAH”) of the Expected Profit Rate (“EPR”) at inception and the 
actual return will be known only at the maturity. ‘Wakalah’ means a contract in which a party (Muwakkil) authorises 
another party as his agent (Wakil) to perform a particular task, in matters that may be delegated, either voluntarily or 
with imposition of fee. Under Wakalah contract, the IAH as the Muwakkil or principal authorises the Bank as wakil or 
agent to undertake investment activities and in return the Bank (Wakil) will receive a fee for the services provided.

At Bank Islam, no Wakalah fee is imposed on the customers (“IAH”). The allocated asset is 50% house financing and 
50% personal financing. The principal of Wafiyah IA is not guaranteed but the bank aims to protect the capital of the 
investment by investing the funds in secured allocated assets.

The highlight is the Fund Performance Report received 
by the customers of Wafiyah IA. The report disclosure 
level is beyond compliance and provides the customer 
with a profit payout calculation view of:

•	 Profit	from	financing

•	 Direct	expenses

•	 Allowance	for	impairment	
on	financing

•	 Total	profit

•	 The	return	on	asset

It also provides a view of the performance of the individual 
financing portfolios invested in with a historical rate of 
return since inception and specific market outlooks on 
the underlying assets.
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GooD bUsiness pracTices

BHB as a whole, and our subsidiaries independently, strive to ensure that best practices are in place to translate our values and 
principles into day-to-day activities and decisions at every level. We have listed some of our key support and regulation components in 
place to address this, represented here by Bank Islam guidelines.  

bank islam adopts a zero tolerance approach to corruption and has signed Malaysia’s Corporate Integrity Pledge (“CIP”) which 
was launched by Malaysia’s Anti-Corruption Commission (“MACC” or “SPRM” which stands for Suruhanjaya Pencegah Rasuah Malaysia) 
in 2012. CIP is a voluntary pledge designed to make a unilateral declaration against corrupt practices and to express firm resolve to 
work towards a highly principled Malaysian business environment. Bank Islam became the first financial institution to sign the pledge, 
and it paves the way for greater transparency, accountability and strong governance. 

Bank Islam also runs an Integrity Hotline that enables staff and customers to call and make a report regarding corruption cases without 
fear of prejudice. Whistleblowers, be it internal or external, are assured that every call will be treated with strict anonymity; and that all 
cases are treated seriously and investigated thoroughly.

investigations on issues pertaining to integrity are performed by the special investigation Department under the internal 
audit Division. The reports are presented to the audit & examination committee of the bank’s board.

To create awareness and understanding of these responsibilities, Bank Islam runs a series of programmes with internal and external 
stakeholders. This includes a two-day programme for our employees called “Program Latihan Integriti SPRM”. This compulsory training 
programme conducted by various anti corruption bodies focuses on integrity enhancement and corruption prevention.

There has been no fines in relation to corruption in 2016. There were no political contributions made or received in 2016.

Whistleblowing anti-corruption
anti-Money 
laundering

personal Data 
protection board Diversity

The Whistle-blowing 
policy provides an 
avenue for immediate 
reporting and/
or disclosing of 
any wrongdoings, 
malpractices or 
irregularities

We are committed to the 
corporate integrity pledge 
(“cip”) and guided by the 
code of ethics for the 
financial services industry 
and the our internal code of 
conduct, with the integrity 
Hotline as grievance 
mechanism

Guided by our anti-
Money laundering/
counter financing 
of Terrorism (“aMl/
cfT”) policy, 
with the integrity 
Hotline as grievance 
mechanism

Procedures and 
protections are 
guided by IFSA’s 
Banking Secrecy 
provisions and 
our Guideline on 
personal Data 
protection

The board aims to 
maintain diversity in 
terms of expertise, 
skills and attributes 
of directors. 
Currently, the board 
comprises 25% 
female and 75% 
male representation

shariah principles

We are guided by Bank Negara’s islamic financial services act (“ifsa”) 2013 and the shariah 
Governance framework. Internally, the responsibility for overall Shariah governance framework and Shariah 
compliance sits with the Board under the shariah supervisory council (“ssc”). The SSC is established to 
perform an oversight role on any Shariah matters and to advise the Bank in ensuring its business, affairs and 
activities comply with Shariah principles. The SSC is supported by four internal Shariah compliance functions 
namely research and advisory, shariah risk Management, shariah review and shariah audit  

sales and Marketing

Ethical sales and marketing are guided by the financing process Guideline and the social Media policy

eTHical pracTice 

& reporTinG
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carinG for oUr enVironMenT

Our focus on caring for our environment thus far has 
been focused on acting as a catalyst to our customers 
whose projects will result in positive environmental 
impact. However, we acknowledge that as a group, we 
have not been taking enough steps to mitigate our own 
organisation’s environmental impact. Moving forward, we 
are committed to taking more proactive steps, along with 
a robust monitoring and evaluation process, to ensure 
that our commitment to bettering lives extends into the 
preservation of our environment.

conversion to online & e-Documents

The increasing application of technology within our business 
environment has made it possible for us to rely less on 
paper, thus reducing paper wastage. Back in 2012, Bank 
Islam has already started the process of converting its daily 
transactional reports from paper printing to PDF format, 
which has the effect of printing cost reduction and efficient 
reporting process. The initiative has been implemented for 
all branches within Bank Islam.

Additionally, Bank Islam has also 
facilitated the usage of paperless 
process for its product application 
forms. By the process of identification 
and prioritisation, we have managed to 
eliminate  a number of obsolete (and 
pre-printed) forms not applicable to our 

process. With this, Bank Islam has been able to digitalise 
its customer application and opening process for banking 
products, especially for Deposit and Investment Account 
(“IA”) products. This digital implementation has resulted 
in further reduction of printing cost and turnaround time, 
in addition to offering an enhanced and modern banking 
experience to our customers.

Green financing

In ensuring that our projects are responsible 
towards society at large, Bank Islam has 
provided green financing to deserving 
projects. These examples can be seen 
throughout this report in other section. They 
include financing of hydropower, solar farms 
and management of waste and water.

Find out more about our Green Financing 
project at the Responsible Finance section 
of this report

Find out more about our Environmental 
Conservation efforts on page 53 of this report
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Takaful Malaysia has 
taken some proactive 
steps in conserving 
our resources, in 
line with mitigating 
our impact on the 
environment.

We have significantly reduced our paper use to provide 
fast, efficient and easy solutions to our customers and 
business partners. We also imposed prudent use of paper 
practice amongst our employees to minimise paper waste. 
Nevertheless, paper is still considered a relevant consumed 
material to our operations. Corresponding to our sustainability 
strategy in managing and reducing the impact of our operations 
on the environment, we have taken the initiative to purchase 
and use paper from suppliers that meet the international 
standard such as ISO 9001 for Quality Management System, 
ISO 14001 for Environmental Management System and ISO 
9706 for Permanency of Paper. Based on total office and 
internal printing use, our paper usage in 2016 witnessed a 
moderate decrease by 28.5% to 7,287 reams from 10,192 
reams consumed in 2015.

During the year under review, Takaful Malaysia has taken the 
initiative to minimise its electricity consumption proactively 
in order to conserve energy. The total annual electricity 
consumption for the Company in 2016 was 6,787,016 
kilowatt hours (kWh), an average of 565,585 kWh per 
month. We have registered a slight decrease in electricity 
consumption by 0.12% in 2016. Takaful Malaysia will continue 
finding new ways to meet its energy needs that are not only 
environmentally sustainable but also economical.

2016 also witnessed a decrease in the water 
consumption across the Company in both 
per capita and real terms. The total volume 
of water used in 2016 was 47,785 megalitres 
that translated to 40,777 megalitres of water 
consumption on headquarters and 7,008 
megalitres across our service centres. We 
are committed to reducing water use by 
undertaking leak detection in pipes and 
continuous monitoring of water usage 
across our business operations.

elecTriciTy

paper

WaTer

Stay Tuned

We will continue to implement 
widespread and varied efforts to 
further reduce our energy and water 
consumption including the use of  
a more efficient lighting system  
and electrical appliances.

energy conservation

Bank Islam has been active in promoting good practice among its employees, including the need to reduce the usage of 
electricity on working days. Employees are constantly encouraged to switch off their office lights during lunch hours, and 
switch off any unnecessary appliances when not in use. The continuous adherence to this practice has seen a minor 
reduction in electricity consumption (at Menara Bank Islam) as illustrated below:

2016 2015

Electricity Consumption (kWh) 3,165,193 3,180,024

eTHical pracTice 

& reporTinG



We answer to no one  
but the people we serve, 

and will continue to serve 
their best interest through 
good business practices 
that promote integrity, 

transparency and  
responsible conduct.



BHB’s CSR initiatives 
are focused on the following:

Community Support 
and Enrichment

Expanding 
Educational 

Opportunities

Environmental  
Conservation
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“WE MAKE A LIVING BY WHAT WE GET AND WE MAKE A LIFE BY WHAT WE GIVE”
- Winston Churchill

A business can only be successful when society is thriving. For BIMB Holdings Berhad (“BHB”) to 
have a bright future in the industry, we believe in offering a future just as bright to our stakeholders, 
extending beyond our shareholders to include our employees, customers and business partners. That 
means doing the right thing for the communities where we live and work, and the planet we inhabit, 
by ensuring their wellbeing and assuring a better future for all.

Building on our long history of contributing to and supporting our local communities, BHB has touched the lives of many in making 
positive differences in the communities we operate. Collectively, our three main subsidiaries, Bank Islam Malaysia Berhad  
(“Bank Islam”), Syarikat Takaful Malaysia Berhad (“Takaful Malaysia”) and BIMB Securities Sdn. Bhd. (“BIMB Securities”), 
have invested over RM5 Mil in Corporate Social Responsibility (“CSR”) efforts during the year 2016, as we continue to help our 
communities grow and prosper.

TOTAL CSR CONTRIBUTIONS OVER THE YEARS

2012 2013 2014 2015 2016

Bank Islam RM3.41 Mil RM3.67 Mil RM3.93 Mil RM5.53 Mil RM4.95 Mil

Takaful Malaysia RM0.73 Mil RM0.88 Mil RM1.80 Mil RM2.14 Mil RM0.34 Mil

HIGHLIGHTS
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ZAKAT

    “Channelling well-earned resources for the greater good”

As an Islamic financial institution, Zakat (tithe) is the foundation for most of our CSR efforts. This is in accordance with the Islamic rules 
and principles where a portion of business earnings are to be appropriated for the poor and needy. 

TOTAL ZAKAT PAYMENT

2012 2013 2014 2015 2016

Bank Islam RM6.10 Mil RM9.40 Mil RM12.46 Mil RM12.77 Mil RM8.70 Mil

Takaful Malaysia RM1.16 Mil RM1.08 Mil RM0.16 Mil RM0.13 Mil RM0.30 Mil

    “Helping those who need it most”

COMMUNITY SUPPORT & ENRICHMENT

Year Location Family Affected

2008 Kelantan 36

2009 Terengganu 37

2010 Kedah 31

2011 Pahang 23

Negeri Sembilan 1

2012 - 
2013

Sarawak 6

Perak 18

2014 Kelantan 10

Johor 22

Pahang 1

2015 Kelantan 28

2016 Negeri Sembilan 23

Pahang 1

HOUSING FOR THE 
DISADVANTAGED

Having a comfortable and proper house is 
a dream for most people, and Bank Islam is 
especially committed to realising this dream for 
the disadvantaged, which include the elderly 
and poor, throughout the country.

Our contribution to date 

237  

houses 
built/rebuilt at 
a total cost of

RM6.3 Mil 
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HIGHLIGHTS

BRINGING FESTIVE CHEER TO ALL

During the festive months, not everyone is fortunate enough to be able to celebrate the joyous occasions, 
especially among marginalised communities. We are there to lift their spirits, share our happiness and generally 
see to their needs for them to fully enjoy and appreciate the occasion.

RAMADAN GET-TOGETHER 2016
Children from Al-Khadeem Home of Hope  
have long been looking forward to the visit from 
Takaful Malaysia’s staff and volunteers.

•	 Total	Contribution	

 RM23,000
•	 Total	Beneficiaries	

 79 Children

JOM SHOPPING RAYA 2016 
The programme enabled marginalised children 
from Rumah Kasih Harmoni to join in the joyous 
occasion of shopping for Hari Raya celebration.

•	 Total	Contribution	

 RM5,000
•	 Total	Beneficiaries

 50 Children

Our annual collaboration with Berita Harian,  
has been all about bringing CSR awareness  
to the public through the media.

SEMARAK RAMADAN 2016

We contributed RM79,350 for

•	 109 Asnaf Individuals
•	 A Mosque at Jerantut, Pahang

SEMARAK KORBAN 2016

We contributed RM80,000 & 2 cattle for 

•	 180 Families within  
the Orang Asli Community

•	 A Local Surau at Kg Tekir,  
Labu, Negeri Sembilan

RAMADAN FEST  
@ SWADD 2016

Since 2013, Bank Islam, in collaboration with  
Surau Wakaf Ahmad Dawjee Dadabhoy (“SWADD”),  
has been organising daily Ramadan fests at Menara 
Bank Islam for the convenience of the public working 
nearby. About 400 people attended the fest daily 
throughout the month of Ramadan where  

about RM200,000   
was spent on food and drinks for them to break  
their ‘fast’ (buka puasa).

IFTAR PERDANA 2016

We contributed  

RM255,000 for

•	 5	NGOs

•	 An	Asnaf	Special	Student
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•	 1,191 Students
•	 44	Schools

•	 3	Orphanage

•	 1	NGO

•	 Hospital	Tengku	Ampuan	Afzam,	Kuantan

•	 Kolej	Sains	Bersekutu,	Kuching,	Sarawak

•	 Hospital	Port	Dickson,	Negeri	Sembilan

•	 Hospital	Putrajaya

•	 Hospital	Balik	Pulau,	Pulau	Pinang

•	 140 Students & Individual Asnaf

•	 5	Schools

•	 3	Mosques

•	 A	Religious	Centre	in	Seremban,	 
Negeri Sembilan

•	 A	Religious	School	in	Parit	Buntar,	 
Perak

•	 151	Students	&	Individual	Asnaf

•	 2	NGOs

•	 MRSM	Kuala	Klawang

•	 159	Asnaf	Individuals

•	 4	Higher	Learning	Institutions

•	 2	NGOs

AMAL IHTIMAM 

Loosely translated as “to empathise”, Ihtimam programmes encapsulate our empathy with all those in 
need and our sincere commitment to help them. 

We contributed RM121,600  

& 16 cattle for

AMAL Ihtimam Korban

We contributed RM402,650 for

AMAL Ihtimam Ramadan
(Nationwide Programme)

We contributed RM94,850 for

Aidilfitri Open House 

We contributed RM52,350 for

AMAL Ihtimam Syawal

We distributed packed food for 

1,450 Nurses 
(including Nursing Students), 
Hospital Staff & Patients at
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HIGHLIGHTS

Fun Way of Learning Science

Bank Islam’s collaboration with Petrosains represents an 
alternative path for BHB to drive its commitment to education 
enhancement initiatives, especially among the schoolchildren. 
While BHB itself is primarily a financial institution, we do not 
neglect the importance of science education in advancing our 
society’s development.

NATIONWIDE SCHOOL TOUR

Series of workshops conducted at various 
schools nationwide to students’ interest in  
STEM subjects (Science, Technology,  
Engineering & Mathematics). Designed to  
nurture their interest with a series of hands-on, 
fun and casual activities.

•	 Involvement	of	84	schools	

•	 Active	participation	of	6,300	students	

•	 RM161,000 contributed

NATIONWIDE  
SCIENCE COMPETITION

(took place at Auditorium Kompleks E, Putrajaya)

National-level annual science competition for 
secondary school students, where students need 
to demonstrate examples of scientific theory. 
Objective is to nurture students’ creativity and 
interest in the field of science and technology.

•	 1,554	entries	in	the	finals

•	 RM400,000 contributed

Contributing to UiTM’s Quest

One of the primary missions of Universiti Teknologi 
MARA (“UiTM”) is to open up higher education 
opportunities for students from the rural areas, 
especially those with poor economic background. 
This noble intention is aligned with our desire for 
equal educational opportunities for all, and our 
commitment to realise the efforts.

TABUNG PENDIDIKAN  
1 BILION (TP1B) 

Total Contribution: RM250,000
Initiated by the alumnus of UiTM,  
TP1B makes quality education more accessible 
for underprivileged students.

MALAM SIMFONI KASIH

Total Contribution: RM419,700
Aimed at helping underprivileged students 
continue their tertiary education.

INNOVATION, INVENTION 
& DESIGN ExPOSITION (IIDEx)

Total Contribution: RM441,000
Since 2004, Bank Islam has been  
the official partner of this key  
platform by UiTM for promoting innovation 
among the Malaysian youths.

ExPANDING EDUCATIONAL OPPORTUNITIES

    “Committed to Knowledge-Sharing & Attainment For All”
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ANUGERAH SURAU IMARAH SEKOLAH-SEKOLAH

Total Contribution: RM200,200
Since 2013, Bank Islam has been the sponsor of this nationwide ‘Surau beautification’ project, 
where the objective is to find the best-looking school surau. This unique initiative motivates  
the students to put in the effort to beautify and enliven their surau, contributing to the overall 
pleasing condition of their schools.

Total Contribution: 

RM1,680,000
Total Schools Adopted Nationwide: 20

STATE SCHOOLS ADOPTED 

Johor SK Taman Cendana

Kedah SK Hj Hassan Itam
SK Kuala Kupang

Kelantan SMU (A) Al-Fitriah
SK Pasir Puteh (M) 
SK Seri Aman

Kuala Lumpur SK Putrajaya Presint 16 (2), Putrajaya

Melaka SK Cheng

Negeri Sembilan SK King George V

Pahang SK Sungai Karang

Pulau Pinang SK Permatang Buloh, Pulau Pinang

Perak SABK Maahad Al-Ehya Asshariff
SK Jalan Panglima Bukit Gantang
SK Sg Jejawi 
SK Sungai Ranggam

Sabah SK Sembulan

Sarawak SK Matang Jaya

Selangor SK Kantan Permai 
SMK Gombak Setia

Terengganu SK Beladau Kolam

SCHOOL ADOPTION PROGRAMME

Since 2008, Bank Islam has actively collaborated 
with PINTAR Foundation to foster academics 
& non-academic excellence among students 
from underserved communities. Bank Islam is 
acknowledged as the most active corporate 
participant of this programme with a continuous 
series of activities and initiatives conducted for 
the benefit of the students.
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HIGHLIGHTS

BACK-TO-SCHOOL
PROGRAMME Children’s school expenses are not getting any 

cheaper, and Bank Islam chips in to support 
children from poor families in getting ready for 
the new school year.Total Contribution: RM165,150 for 535 students 

Nationwide Library  
Book Donation Drive

Donated Islamic Finance Reference 

Books worth RM57,000 to all  
19 national and state libraries  
across the country. 

Giving the Blind Access 
to Knowledge

Donated Braille Printing Machine and 

Braille Quran worth RM183,490 
to PERTIS Islam Blind Association.

In propagating the mission of ‘Ummah’, Bank Islam plays 
its role in driving the unity of the Muslim community, 
by supporting a number of major NGOs that are at the 
forefront of this drive.

For 2016, contributions totalling 

RM100,000 were made to:

•	 Hidayah	Centre,	Sabah

•	 Pertubuhan	Jaringan	Perpaduan	Global	(UNITY)

•	 Interactive	Da’wah	Training

•	 Multiracial	Reverted	Muslims

•	 Yayasan	Amal	Malaysia

As the first fully-fledged Islamic investing company in the country, 
BIMB Securities is fully committed to promoting and sharing 
knowledge on Islamic equity investment platform and products, 
especially among the youths. To this end, BIMB Securities has 
worked together with Bursa Malaysia in furthering this knowledge 
among the public, with a series of targeted seminars & knowledge-
sharing sessions nationwide.

2016 Seminars & Sessions Conducted:

•	 In-house	Training	for	UKM	Students	 
on Shariah Investment

•	 Investment	Seminar	Session	with	UiTM	Perlis

•	 Muamalah	Millenia	Seminar	Session	with	 
Politeknik Ungku Omar

In addition to 

•	 Seminar	at	Ipoh,	Perak

•	 Seminar	at	Kota	Bharu,	Kelantan

In an effort to promote English literacy among underprivileged 
children, Takaful Malaysia has initiated a campaign where children 
books are collected and donated to selected orphanages within the 
Klang Valley area.

More than 1,000 books in 2016 were collected and given to:

•	 Yayasan	SunBeams	Cheras	

•	 Rumah	Titian	Kasih,	Titiwangsa	

•	 Shelter	Home,	Petaling	Jaya

KNOWLEDGE 
ACCESSIBILITY

BOOK DONATION 
CAMPAIGN

DA’WAH ACTIVITIES
CULTIVATING INTEREST IN 

SHARIAH-COMPLIANT INVESTMENT
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ENVIRONMENTAL CONSERVATION

    “Promoting green practices”

SAFEGUARDING NATURE 
As a financial institution, our business activities do not have a direct impact on the environment. However, realising 
our stewardship responsibility in protecting the planet Earth for our future generation, BHB’s workforce has been 
initiating a number of green initiatives, aimed at nature conservation and rehabilitation.

Around 450 volunteers comprising

•	 Students	from	Politeknik	Dungun	and	UiTM	

•	 Policemen	and	Firemen

•	 Majlis	Perbandaran	Dungun	Staff

under the supervision of

•	 Bank	Islam	Volunteering	Staff

Beach Clean-up Session at Pantai Tanah 
Lot, Dungun, Terengganu

Underwater Clean-up Activity at the sea 
surrounding Pulau Tenggol, Terengganu.

Location: Melaka

Activities:

•	 Beach	Clean-up	Session	at	Pantai	Puteri	

•	 Environment	Awareness	Talks	aimed	at	Local	
Fishermen and Schoolchildren

•	 Distribution	of	Eco-friendly	Green	Bag

•	 Blood	Donation	Drive	&	Free	Health	 
Check-up for the Public

Cockleshell Artificial Reefs  
(research by UNIMAS) Production  
& Deployment, Beach Cleaning & 
Green Challenge

RM58,000 Contributed

Participation

Location

•	 Marine	area	of	Talang-Talang	Islands	near	 
the coast of Sematan, Sarawak

•	 SK	Semantan,	Sarawak 

We brought together journalists from all major media 
organisations in Malaysia to free 200 TURTLES  
at Pantai Cherating in Pahang.

GREEN DAY 

2012
GREEN DAY 

2016

WILDLIFE 
CONSERVATION

2016

GREEN DAY 

2013

60 Bank Islam 
Volunteers 163 Students 
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MANGROVE CONSERVATION & RESTORATION

Mangrove areas are an important aspect of the nature’s ecosystem. They play various ecological 
functions essential to its surrounding habitats including the diverse animal lives within. An important 
resource for the coastal communities, mangrove also plays an important role as a natural barrier against 
erosive wave action and other forms of natural disaster including tsunamis and torrential storms.

Tasik Sulaman Forest Reserve in Tuaran, Sabah features a dense mangrove forest that provides 
an important breeding ground for many marine lives, essential for sustaining a viable fishing industry. 
Working together with Sabah Wetlands Conservation Society, Bank Islam is doing its part in 
conserving this important natural resource.

Contribution: Participation:

2,200 

Mangrove  
Saplings planted

RM50,000 

for Sabah Wetlands 
Conservation Society 
to continue its 
preservation efforts

50 

volunteers from  
Bank Islam 

40 

students from  
SMK Datuk Peter 
Mojuntin

HIGHLIGHTS



There is  
no greater source  

of satisfaction for us  
than helping to realise the 

dreams and aspirations  
of so many.
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Our efforts to serve as an upright corporate citizen, towards the betterment of our employees, 
community and the environment, have been recognised by various organisations within the industry. 
These validations spur our overall commitment to provide products and services that promote financial 
inclusion and accessibility, enhance customers experience as well as contribute to the wellbeing of 
society and environment.

As a pioneering financial institution, we have been continually developing  and innovating Islamic financial 
products and services that fulfil the needs of the community. The introduction of TAP Mobile Banking-i 
service in 2010 for instance, reflects our effort to pioneer an advanced electronic banking service that serves 
everyone, especially those in the rural areas. It has been held as a prime example of commitment to financial 
inclusivity by industry peers and authorities.

2011 National Islamic Innovation Award
(Anugerah Inovasi Islam Peringkat Kebangsaan) 

Ministry of Science, Technology and 
Innovation, Government of Malaysia

2013 Trailblazer	Award	–	Special	Commendation	in	
Mobile Banking (Financial Inclusion)

Banking & Payments Asia

2013 Most Innovative Islamic Bank Malaysia International Finance Magazine

2014 Best Customer Service Provider in Asia International Banker Awards

2014 Most Outstanding Islamic Retail Banking KLIFF Islamic Finance Awards

2015 Best Innovation in Retail Banking Malaysia The International Banker Asia  
& Australasia Banking Awards

2015 Best Islamic Bank Malaysia The International Banker Asia  
& Australasia Banking Awards

2015 Islamic Bank of the Year in Asia The European Global Banking  
& Finance Awards

2015 Best Islamic Bank in Malaysia Wealth & Finance INTL’s 2015  
Finance Awards

2016 Best Innovation in Retail Banking Malaysia The International Banker Asia  
& Australasia Banking Awards

2016 Best Wholesale Banking Global Islamic Finance Awards

2016 Best Islamic Retail Banking Innovation Critics’ Choice Awards

ACKNOWLEDGEMENT 

& RECOGNITION
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CSR has always been close to this organisation’s heart, and Zakat contributions underpin our CSR efforts. 
We are also the leading advocate for Waqf initiative, in which public-donated funds are channelled towards 
commercially-viable projects that benefit society.

2012 National Zakat Award
(Anugerah	Zakat	Kebangsaan)	–	Public	Company	
Category

Jabatan Wakaf, Zakat & Haji

2015 Best CSR Initiative The Golden Globe Tigers Summit Awards

2016 Best CSR Initiative (in recognition for Waqf  
Fund	Project	with	Yayasan	Islam	Perlis	on	 
the rehabilitation of Al Madrasah Al Alawiyah Ad 
Diniah secondary school for girls)

Cards & Electronic Payments 
International (“CEPI”) Asia Awards

Creating happy employees and a highly conducive working environment for them are high on our list of 
priorities. For three consecutive years since 2014, we have been among the top employers in the country,  
as voted by the public.

Top Malaysia’s 100 Leading Graduate Employers 

2014 16th Position

2015 13th Position

2016 14th Position

2016 Asia’s Best Employer Brand Award Employer Branding Institute
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Acknowledging the significance of global warming impact on our fragile environment, we have been  
active in providing business support for environmentally-conscious commercial projects. Our backing  
in the form of financing for the recent 100%-certified green mini hydropower plant project in Sungai Kerian  
is proof of that effort.

2016 Best Islamic Green Financing The Asset Asian Awards

More than just a platform for reducing risk, we are a firm believer of insurance’s role in transforming society 
by supporting economic growth and encouraging development. Our commitment to taking care of  
our customers, be it for individual protection, career development or business partnership, has contributed to 
our standing as the leading Islamic insurance provider.

For four (4) consecutive years since 2013, Syarikat Takaful Malaysia Berhad has been acknowledged as 
the nation’s Best Takaful Company at The International Takaful Awards Summit.

2016 Best Takaful Company 2016 Global Islamic Finance Awards

2013  
- 2016

Best	Takaful	Company	–	Malaysia	 The International Takaful Awards

2016 Best Performing Stock (Highest Returns to 
Shareholders	Over	Three	Years)	–	Finance	Sector

The Edge Billion Ringgit Club  
Corporate Awards

2013 Best Performing Stock - Finance Sector The Edge Billion Ringgit Club  
Corporate Awards

ACKNOWLEDGEMENT 

& RECOGNITION



Bank Islam’s  
financing support for the 

construction of a solar energy 
farm at Simpang Pulai,  

Perak reaffirms our effort  
in supporting renewable 

energy initiatives that are 
socially beneficial and  

eco-friendly.
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IN THE

NEWS
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PILLARS  
AND THEMES

F4GBM 
CODE

INDICATORS REFERENCE SECTION

ECONOMIC

Climate  
Change

ECC-2 Recognition of climate change Sustainability Report 2016  
- Growing Together with Our Community

ECC-8 Board oversight of climate change Sustainability Report 2016  
- Our Commitment to Sustainability

ECC-15 Three years of total energy consumption data Sustainability Report 2016  
- Ethical Practice and Reporting

ECC-31 Policy or commitment statement on energy use Sustainability Report  2016  
- Ethical Practice and Reporting

ECC-36 Targets to reduce energy consumption Sustainability Report 2016  
- Ethical Practice and Reporting

ECC-37 Results measured against previously disclosed targets to  
reduce energy consumption

Sustainability Report 2016  
- Ethical Practice and Reporting

SOCIAL

Labour 
Standards

SLS-3 Non-discrimination and equal opportunity Sustainability Report 2016  
- Talent Development

SLS-5 Policy or statement supporting the right to freedom of association Sustainability Report 2016  
- Talent Development

SLS-6 Policy or statement supporting the right to collective bargaining Sustainability Report 2016  
- Talent Development

SLS-7 Policy addresses the elimination of excessive working hours Sustainability Report 2016  
- Talent Development

SLS-8 Policy supports the right to a minimum or living wage Sustainability Report 2016  
- Talent Development

SLS-10 Labour standards initiatives, or commitment to frameworks Sustainability Report 2016  
- Talent Development

SLS-11 Policy supporting the community Sustainability Report 2016  
- Growing Together with Our Community; 
Company Website  
- Corporate Social Responsibililty Weblink

SLS-12 Policy is communicated globally to employees and translated  
into relevant languages

Sustainability Report 2016  
- Our Commitment to Sustainability

SLS-16 Improve workforce diversity, equal opportunities, or reduce 
discrimination

Sustainability Report 2016  
- Talent Development

SLS-21 Non-compliance actions Sustainability Report 2016  
- Talent Development; 
Sustainability Report 2016  
- Ethical Practice and Reporting

SLS-24 Full-time staff turnover rates Sustainability Report 2016  
- Talent Development

SLS-25 Percentage of employees that are contractors or temporary staff Sustainability Report 2016  
- Talent Development

SLS-26 Employee development training to enhance knowledge or  
individual skills

Sustainability Report 2016  
- Talent Development

SLS-28 Full-time staff voluntary turnover rates relative to sector and country Sustainability Report 2016  
- Talent Development

SLS-29 Employee personal development training Sustainability Report 2016  
- Talent Development

FTSE4GOOD 

BURSA MALAYSIA (“FG4BM”)
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PILLARS  
AND THEMES

F4GBM 
CODE

INDICATORS REFERENCE SECTION

SOCIAL

Human  
Rights

SHR-3 Statement of principles or process by which community  
investments are made

Sustainability Report 2016  
- Growing Together with Our Community; 
Company Website

SHR-4 Policy addresses children’s rights Sustainability Report 2016  
- Growing Together with Our Community; 
Company Website

SHR-5 Commitment to local employment and/or sourcing BHB Annual Report 2016  
- Corporate Social Responsibility

SHR-12 Grievance mechanisms in place for individuals impacted by  
business activities

Sustainability Report 2016  
- Ethical Practice and Reporting

SHR-15 Output of community investments Sustainability Report 2016  
- Growing Together with Our Community

SHR-16 Mechanisms to facilitate employee engagement and involvement with 
charitable partners

Sustainability Report 2016  
- Growing Together with Our Community; 
Company Website

SHR-17 Donations made to registered not-for-profit organisations Sustainability Report 2016  
- Growing Together with Our Community; 
Company Website

Customer 
Responsibility

SCR-1 Responsible advertising or marketing Sustainability Report 2016  
- Ethical Practice and Reporting

SCR-2 Negative product impact on customers Sustainability Report 2016  
- Ethical Practice and Reporting

SCR-4 Involvement in industry initiatives Sustainability Report 2016  
- Introduction

SCR-5 Action to address responsible advertising or marketing Sustainability Report 2016  
- Ethical Practice and Reporting

SCR-6 Responsible selling policy with client-facing sales staff Sustainability Report 2016  
- Ethical Practice and Reporting

SCR-8 Negative product impact on vulnerable groups Sustainability Report 2016  
- Inclusive Growth; 
Sustainability Report 2016  
- Responsible Finance; 
Sustainability Report 2016  
- Growing Together with Our Community

Supply  
Chain

SSC-34 ESG integration into its investment process Bank Islam Annual Report 2016  
- Statement of Corporate Governance; 
Sustainability Report 2016  
- Ethical Practice and Reporting; 
Sustainability Report 2016  
- Responsible Finance; 
Sustainability Report 2016  
- Inclusive Growth
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FTSE4GOOD 

BURSA MALAYSIA (“FG4BM”)

PILLARS  
AND THEMES

F4GBM 
CODE

INDICATORS REFERENCE SECTION

SOCIAL

Supply  
Chain

SSC-35 ESG considerations into investment decision making Bank Islam Annual Report 2016  
- Statement of Corporate Governance; 
Sustainability Report 2016  
- Ethical Practice and Reporting; 
Sustainability Report 2016  
- Responsible Finance; 
Sustainability Report 2016  
- Inclusive Growth

SSC-36 Collaborative initiatives on Asset Management ESG issues Sustainability Report 2016  
- Responsible Finance

SSC-37 Integration of ESG into portfolio investment decision making Sustainability Report 2016  
- Responsible Finance

SSC-40 Long term investment philosophy BHB Annual Report 2016  
- Financial Statements

SSC-42 ESG integration into its insurance activities Sustainability Report 2016  
- Ethical Practice and Reporting

SSC-43 Incorporation of ESG considerations Sustainability Report 2016  
- Ethical Practice and Reporting

SSC-44 Involvement in collaborative initiatives on Insurance ESG issues Sustainability Report 2016  
- Ethical Practice and Reporting

SSC-45 Insurance products mitigate insuree environmental risk Sustainability Report 2016  
- Ethical Practice and Reporting

SSC-46 Company encourages clients to consider ESG issues Sustainability Report 2016  
- Responsible Finance

SSC-48 Collaborative initiatives that enhance issuer ESG disclosure Sustainability Report 2016  
- Overview

SSC-49 Provide or support ESG products Sustainability Report 2016  
- Responsible Finance

SSC-52 Company has ESG lending policies Sustainability Report 2016  
- Responsible Finance

SSC-54 Collaborative initiatives on corporate or project finance ESG issues Sustainability Report 2016  
- Responsible Finance

GOVERNANCE

Anti-Corruption GAC-1 Bribery - Policy or commitment statement Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust

GAC-2 Anti-corruption - Policy or commitment statement Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust

GAC-3 Board has oversight of anti-corruption policy BHB Annual Report 2016  
- Statement of Corporate Governance;
Sustainability Report 2016  
- Ethical Practice and Reporting

GAC-4 Due diligence of new business partners addresses corruption Bank Islam Annual Report 2016  
- Statement of Corporate Governance

GAC-5 Confidential or anonymous whistle-blowing mechanism for staff Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust; 
Sustainability Report 2016  
- Ethical Practice and Reporting
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PILLARS  
AND THEMES

F4GBM 
CODE

INDICATORS REFERENCE SECTION

GOVERNANCE

Anti-Corruption GAC-7 Communication of anti-corruption policy to all employees Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust; 
Sustainability Report 2016  
- Ethical Practice and Reporting

GAC-8 Training for staff on the anti-corruption policy Sustainability Report 2016  
- Ethical Practice and Reporting

GAC-9 Corruption risk assessment for company operations Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust

GAC-10 Procedures are in place to address corruption in operations that are 
assessed to be ‘high risk’ 

Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust

GAC-11 Process for intermediaries (including contractors or agents)s Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust

GAC-12 Total amount of political contributions made Sustainability Report 2016  
- Ethical Practice and Reporting

GAC-13 Staff disciplined or dismissed due to non-compliance with anti-
corruption policy/policies

Sustainability Report 2016  
- Talent Development

GAC-14 Cost of fines, penalties or settlements in relation to corruption Sustainability Report 2016  
- Ethical Practice and Reporting

GOVERNANCE

Corporate 
Governance

GCG-1 Separate Non-Executive Chairman and CEO BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-2 Details about Directors BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-3 Number of Board Directors BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-4 Number of independent Directors on the board BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-5 Number of women on the board BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-6 Commitment to gender diversity on the board BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-7 Board addresses conflicts of interest BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-8 Periodic evaluation of board effectiveness BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-9 Board Committee(s) and their Charters, terms of reference  
or equivalent

BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-10 Number of times the board/each committee have/has met  
per annum

BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-11 Attendance rate BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-12 Board Committee for remuneration BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-13 Charter that discloses the process to determine remuneration BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-14 Fixed and variable remuneration BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-16 Board Audit Committee BHB Annual Report 2016 
- Statement of Corporate Governance
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FTSE4GOOD 

BURSA MALAYSIA (“FG4BM”)

PILLARS  
AND THEMES

F4GBM 
CODE

INDICATORS REFERENCE SECTION

GOVERNANCE

Corporate 
Governance

GCG-17 Fees paid to the auditor BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-18 Accounts in relevant languages BHB Annual Report 2016 
- Statement of Corporate Governance

GCG-19 Annual General Meeting: Number of days between the date of notice 
and date of meeting

AGM Announcement 2016; 
Company Website

GCG-21 Shareholders have the right to vote on executive remuneration AGM Announcement 2016; 
Company Website

GCG-22 Shareholders have the right to vote on Director appointments  
and dismissals

AGM Announcement 2016;  
Company Website

GCG-24 Share issues in last three years Company website  
- Investor Relations Weblink

GCG-26 Voting results Company website  
- Investor Relations Weblink

GCG-27 Remuneration for executive members BHB Annual Report 2016  
- Financial Statements

GCG-28 Variable remuneration is deferred for three years or more BHB Annual Report 2016  
- Financial Statements

Risk 
Management

GRM-1 Board has oversight of risk management process BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-2 Senior executive or committee responsible for risk BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-4 Reference to external standards Bank Islam Annual Report 2016  
- Statement of Corporate Governance, 
Risk Management

GRM-5 Board applies oversight over Code of Conduct BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-7 Code of Conduct or equivalent describes the company’s risk 
management framework 

BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-8 Corporate-wide approach to non-compliance Bank Islam Annual Report 2016  
- Statement of Corporate Governance, 
Compliance Culture

GRM-10 Company commits to regular rotation of auditors BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-12 Reviews compliance Sustainability Report 2016  
- Ethical Practice and Reporting

GRM-20 Whistle-blowing mechanism Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust

GRM-21 Legal and compliance leads are on the board BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-22 Board oversees risk management BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-23 Non-executive board members with experience or knowledge  
in risk management

BHB Annual Report 2016  
- Statement of Corporate Governance

GRM-26 BIS Tier 1 Capital Ratio BHB Annual Report 2016  
- Financial Statements

GRM-27 BIS Core Tier 1 Capital Ratio BHB Annual Report 2016  
- Financial Statements



BIMB HOLDINGS BERHAD  SUSTAINABILITY REPORT 2016 67

GLOBAL REPORTING

INITIATIVE (“GRI”) G4
GENERAL STANDARD DISCLOSURE

DISCLOSURE DESCRIPTION REFERENCE SECTION

Strategy and Analysis

G4-1 Statement from the most senior decision-maker of the organisation addressing 
sustainability

BHB Annual Report 2016  
- Letter to Shareholders;
Sustainability Report 2016  
- Overview

Organisational Profile

G4-3 Name of the organisation BHB Annual Report 2016  
- Corporate Information;
Sustainability Report 2016  
- Overview

G4-4 Primary brands, products, and services. BHB Annual Report 2016  
- Corporate Profile 

G4-5 Location of the organisation’s headquarters BHB Annual Report 2016  
- Corporate Profile 

G4-6 Countries where the organisation operates BHB Annual Report 2016  
- Corporate Profile 

G4-7 Nature of ownership and legal form BHB Annual Report 2016  
- Group Corporate Structure 

G4-8 Markets served BHB Annual Report 2016  
- Financial Highlights

G4-9 Scale of the organisation BHB Annual Report 2016  
- BHB At A Glance

G4-10 Employment Sustainability Report 2016  
- Talent Development

G4-11 Collective bargaining Sustainability Report 2016  
- Talent Development

G4-12 Supply chain BHB Annual Report 2016  
- Statement of Corporate Governance 

G4-13 Organisational changes BHB Annual Report 2016  
- Letter to Shareholders

G4-14 Precautionary approach Bank Islam Annual Report 2016  
- Statement of Corporate Governance

G4-15 Externally developed economic, environmental and social charters BHB Annual Report 2016  
- Letter to Shareholders

G4-16 Memberships of associations BHB Annual Report 2016  
- Letter to Shareholders

Identifies Material Aspects and Boundaries

G4-17 Entities BHB Annual Report 2016  
- Financial Highlights

G4-18 Process for defining the report Sustainability Report 2016  
- Our Sustainability Journey

G4-19 Material aspects identified Sustainability Report 2016  
- Message from Our Group CEO; 
Sustainability Report 2016  
- What Matters to Us
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GLOBAL REPORTING

INITIATIVE (“GRI”) G4 

GENERAL STANDARD DISCLOSURE

DISCLOSURE DESCRIPTION REFERENCE SECTION

Identifies Material Aspects and Boundaries

G4-20 Material aspect within the organisation. Sustainability Report 2016  
- Message from Our Group CEO; 
Sustainability Report 2016  
- What Matters to Us

G4-21 Material aspect outside the organisation. Sustainability Report 2016  
- Message from Our Group CEO; 
Sustainability Report 2016  
- What Matters to Us

Stakeholder Engagement

G4-24 Stakeholder groups Sustainability Report 2016  
- Our Commitment to Sustainability

G4-25 Identification and selection of stakeholders Sustainability Report 2016  
- Our Commitment to Sustainability

G4-26 Approach to stakeholder engagement Sustainability Report 2016  
- Our Commitment to Sustainability

G4-27 Key topics and concerns raised Sustainability Report 2016  
- Our Commitment to Sustainability

Report Profile

G4-28 Reporting period Sustainability Report 2016  
- About Our Sustainability Report

G4-30 Reporting cycle Sustainability Report 2016  
- About Our Sustainability Report

G4-31 Contact point Sustainability Report 2016  
- About Our Sustainability Report

G4-32 Chosen content Sustainability Report 2016  
- About Our Sustainability Report

G4-33 External assurance for the report.  Sustainability Report 2016  
- About Our Sustainability Report

Governance, Commitments and Engagements

G4-34 Governance structure Sustainability Report 2016  
- Our Commitment to Sustainability

Ethics and Integrity

G4-56 Organisation’s values, principles, standards and norms of behavior Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust; 
Sustainability Report 2016  
- Ethical Practice and Reporting
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SPECIFIC STANDARD DISCLOSURE

MATERIAL 
ASPECTS

GRI 
CODE

INDICATORS REFERENCE SECTION

ECONOMIC

Customer 
Responsibility

G4-EC1 Direct economic value generated and distributed BHB Annual Report 2016  
- Financial Statements

Market  
Presence

G4-EC5 Policy or statement supporting the right to a minimum or living wage Sustainability Report 2016  
- Talent Development

G4-EC6 Senior management hired from the local community Sustainability Report 2016  
- Talent Development

Indirect  
Economic 
Impacts

G4-EC7 Development and impact of infrastructure investments and services 
supported

Sustainability Report 2016  
- Responsible Finance

G4-EC8 Significant indirect economic impacts, including the extent of impacts Sustainability Report 2016  
- Responsible Finance

ENVIRONMENT

Energy G4-EN3 Energy consumption within the organisation Sustainability Report 2016  
- Ethical Practice and Reporting

G4-EN6 Reduction of energy consumption Sustainability Report 2016  
- Ethical Practice and Reporting

Products  
and Services

G4-EN27 Impact mitigation of environmental impacts of products and services Sustainability Report 2016  
- Responsible Finance

SOCIAL

Labor Practices and Decent Work

Employment G4-LA1 New employee hires and employee turnover Sustainability Report 2016  
- Talent Development

G4-LA3 Return to work and retention rates after parental leave Sustainability Report 2016  
- Talent Development

Labour/ 
Management 
Relations

G4-LA4 Minimum notice periods regarding operational changes Sustainability Report 2016  
- Talent Development

Occupational 
Health  
& Safety

G4-LA5 Workforce represented in formal joint management–worker health and 
safety committees

Sustainability Report 2016  
- Talent Development

G4-LA6 Type and rates of injury, occupational diseases, lost days,  
and absenteeism, workrelated fatalities

Sustainability Report 2016  
- Talent Development

G4-LA8 Health and safety topics covered in formal agreements with  
trade unions 

Sustainability Report 2016  
- Talent Development

Training  
& Education

G4-LA9 Average hours of training Sustainability Report 2016  
- Talent Development

G4-LA10 Employees receiving regular performance and career development 
reviews

Sustainability Report 2016  
- Talent Development
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SPECIFIC STANDARD DISCLOSURE

MATERIAL 
ASPECTS

GRI 
CODE

INDICATORS REFERENCE SECTION

SOCIAL

Labor Practices and Decent Work

Diversity  
& Equal 
Opportunity

G4--LA12 Governance bodies and breakdown of employees Sustainability Report 2016  
- Talent Development

Equal 
Remuneration  
for Women  
& Men

G4-LA13 Basic salary and remuneration of women to men Sustainability Report 2016  
- Talent Development

Labour 
Practices 
Grievance 
Mechanisms

G4-LA16 Labor practices grievances Sustainability Report 2016  
- Ethical Practice and Reporting

Human Rights

Investment G4-HR2 Employee training on human rights policies or procedures Sustainability Report 2016  
- Ethical Practice and Reporting

Non-
Discrimination

G4-HR3 Discrimination incidents Sustainability Report 2016  
- Talent Development

Security 
Practices

G4-HR7 Security personnel trained Sustainability Report 2016  
- Talent Development

Society

Local 
Communities

G4-SO1 Operations implemented with local community engagement Sustainability Report 2016  
- Growing together with Our Community; 
Company Website  
- Corporate Social Responsibility Weblink

Anti-Corruption G4-SO4 Communication and training on anti corruption policies and  
procedures 

Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust;
Sustainability Report 2016  
- Ethical Practice and Reporting

G4-SO5 Confirmed incidents of corruption and actions taken Bank Islam Annual Report 2016  
- Ethics, Integrity & Trust;
Sustainability Report 2016  
- Ethical Practice and Reporting

Grievance 
Mechanisms  
for Impacts  
on Society

G4-SO11 Grievances about impacts on society Sustainability Report 2016  
- Ethical Practice and Reporting

GLOBAL REPORTING

INITIATIVE (“GRI”) G4 
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SPECIFIC STANDARD DISCLOSURE

MATERIAL 
ASPECTS

GRI 
CODE

INDICATORS REFERENCE SECTION

SOCIAL

Society

Product  
Portfolio

G4-FS6 Percentage of the portfolio for business lines BHB Annual Report 2016  
- Financial Statements

G4-FS7 Monetary value of products and services to deliver a specific  
social benefit

Sustainability Report 2016  
- Growing together with Our Community

G4-FS8 Monetary value of products and services to deliver a specific 
environmental benefit

Sustainability Report 2016  
- Growing together with Our Community

Audit G4-FS9 Implementation of environmental and social policies audits  
and risk assessment  

BHB Annual Report 2016  
- Statement of Corporate Governance

Active  
Ownership

G4-FS11 Positive and negative environmental or social screening Sustainability Report 2016  
- Ethical Practice and Reporting; 
Sustainability Report 2016  
- Responsible Finance
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